QuickBooks Online 2023 1-year subscription
Footnotes & Disclosures

QuickBooks Online is a 1-year subscription service. After 1 year, starting date of
activation, you will need to renew your subscription. Product registration required.
Activation required by January 31, 2024. Terms, conditions, pricing, features, service and
support options are subject to change without notice.

These products are for new QuickBooks Online customers that do not have a
QuickBooks Online account.

1 Anytime, anywhere access: See system requirements.

2 Free phone & chat support: Support hours exclude occasional downtime due to system and
server maintenance, company events, observed U.S. holidays and events beyond our control.
Intuit reserves the right to change hours without notice. For hours of support and how to contact
support, visit: https://quickbooks.intuit.com/learn-support/en-us.

3 Track expenses: Online services vary by participating financial institutions or other parties
and may be subject to application approval, additional terms, conditions, and fees.

4 Make smarter business decisions: Online services vary by participating financial institutions
or other parties and may be subject to application approval, additional terms, conditions, and
fees.

5 Get paid faster: QuickBooks Payments account subject to eligibility criteria, credit and
application approval. Additional terms, conditions and fees apply.

6 Multiple users: User numbers vary based on plan type.

7 Collaborate with your accountant: You can connect up to the following for each product: 1
billable user and 2 accounting firms for QuickBooks Online Simple Start, 3 billable users and 2
accounting firms for QuickBooks Online Essentials, 5 billable users and 2 accounting firms for
QuickBooks Online Plus. Accounting firms must connect using QuickBooks Online Accountant.

8 Pay-enabled invoices: Requires a separate QuickBooks Payments account which is subject
to eligibility criteria, credit and application approval. E-invoicing QuickBooks Payments is an
optional fee-based service. Additional fees may apply. Additional terms and conditions apply.

9 Receipt Capture: Requires QuickBooks Online mobile application. See system requirements
for mobile application requirements.

10 QuickBooks Online Mobile: See system requirements.

11 Third party apps: Apps may require a third-party subscription. Third party applications
available on apps.com. Subject to additional terms, conditions, and fees.

12 Live insights from your accountant: Invite up to two accounting professionals, such as
your accountant or bookkeeper, to access your data. Once they accept your invitation, they will
automatically be signed up for QuickBooks Online Accountant, allowing them to access your
data.



13 Track miles: Mileage tracking is only available to the master administrator of the
QuickBooks Online account. Requires QuickBooks Online mobile application. See system
requirements.

14 Track time: Additional terms and fees may apply.

15 Pay bills: Bill Pay services powered by Melio with funds held by Evolve Bank & Trust or
Silicon Valley Bank (members of the FDIC and the Federal Reserve).

16 Automated 1099 e-file & delivery: Prepare your 1099s in QuickBooks at no extra charge. If
you choose the 1099 E-File Service, Intuit will e-file your Federal 1099 information with the IRS,
and then print and mail a copy directly to your contractors; fees apply. As part of the paid 1099
E-File Service, we also give your contractors online access to their 1099s. State filing not
included. You should check with your state agency on any state filing requirements.



