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Founded in 2001, Newegg is the second largest online retailer in North America, offering customers a
comprehensive selection of the latest consumer electronics, computers, home and professional AV
products, appliances, gaming hardware and accessories, and other general merchandise.

Launched: 2008

Richmond Hill, Ontario

S3 Billion sales in 2014.
Profitable Since 2001.
USA, China, Taiwan,
Australia

Financials (global):

International

*eCommerce Ranking

#2 in North A i
Online-Only Retailers in North America

Canada Headquarters Richmond Hill, Ontario
SHELL SHOCKER SPOTLIGHT

Canada Warehouses

Richmond, British Columbia

Power Where
It Counts

Employees: 80 (2800 worldwide)

Component & Storage Deals »

.ca Website Traffic:

i 20 million visits
$277

$149° SAMSUNG
Latest and
Stylish Models
‘ ‘ Newegg, founded way back in 2001, is practically an institution. , ,
© 2000 - 2016 Newegg Inc. All rights reserved. David Streitfeld, New York Times

explore more | newegg.ca | www.newegg.ca/sellers/
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Driven To Grow @wegym

NECA Marketplace launched January 21t 2014 Started with 9 Canadian sellers and 350 skus.

16 Industries, 750 categories open to www.newegg.ca Close to 3,000,000 listings and growing fast

Actual status: over 500 sellers and over 2,500,000 active skus

SBN (Shipped By Newegg) Service for Newegg Canada Marketplace — just launched (Aug 15t 2016)

2000 — 2016 Newegg Inc. All rights reserved. explore more | newegg.ca | www.newegg.ca/sellers/


http://www.newegg.ca/

Industry — leading fulfillment

® 100% orders shipped within 24h
from Newegg warehouses

Timely

Low product returns ~2%

Over 1,500 orders / day

85% ground shipped

2%

$280

© 2000 - 2016 Newegg Inc. All rights reserved.
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Who Will See Your Products? @'m&{;;

Becoming a Newegg Marketplace seller puts your items in front of
50,000 — 100,000 Unique Visitors per day.

Work with our experienced Marketing Specialist to target specific shopping audiences
and sell your products.

o Under $15K $15K-$24K
Gender Demographics Household Income T

$60K-$74K
15%
$75K -$99K
28%

Source: ComScore Analytics -2014
© 2000 - 2016 Newegg Inc. All rights reserved. explore more | newegg.ca | www.newegg.ca/sellers/



The Newegg Difference

Low Fees
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Newegg Canada Marketplace offers some of the lowest fees in the industry across a wide variety of categories:

* Unlike other online marketplaces, we do not charge monthly or listing fees

*  We charge a commission rate of 8% - 15% (varies between categories) of the total sale of every order

* See TABLE for rates

* Self-Fulfillment: we sell your items and you’ll ship them out.

or

How To Ship

*  SBN Program: Take advantage of our world class fulfillment capabilities. We’'ll store your products and ship
the orders directly to the customers. Our SBN Service will help you save shipping costs and valuable time.

© 2000 - 2016 Newegg Inc. All rights reserved.

explore more | newegg.ca | www.newegg.ca/sellers/
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How It Works \feweyym

List Sell

Our marketing team will work -
with you to identify selling ~ ) |
opportunities and implement
promotional campaigns. —

Our integration team will work -
with you to list your products

—d

on Newegg Marketplace.

Ship Get Paid

OInEE 517 GIEr 5 [EEEEE), Uie Payments will be deposited into {

seller ships the item(s) to the e bl aer on e 2 4|

customer within ?2 hours of ~ ' Wednesday of each month. — r
order receipt. |

© 2000 - 2016 Newegg Inc. All rights reserved. explore more | newegg.ca | www.newegg.ca/sellers/



Taxes & Duties

Domestic (Canadian) Sellers !*!

v

v

Newegg is the seller of record for all
transactions

All taxes are collected by Newegg and passed
back to the seller

Seller is responsible for remitting taxes to the
Canadian Government

The ONLY exception is British Columbia, where
Newegg keeps the taxes and remits them to
the Canadian government on seller’s behalf.

© 2000 - 2016 Newegg Inc. All rights reserved.

International (Global) Sellers
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Newegg is the seller of record for all
transactions

All orders must be shipped under DDP
(Delivered Duty Paid) terms, if shipped by seller.
Customers should only pay the price they see on
the website, nothing else.

All taxes are collected by Newegg

Newegg remits the taxes to the Canadian
Government

explore more | newegg.ca | www.newegg.ca/sellers/



Integration Options @,myym
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v XML
v API
v Excel, CSV, TXT via FTP

Our Integration Specialist will work very close with you so the integration process will be smooth and
complete. He will walk you through the process and address any question or concern you may have.

© 2000 — 2016 Newegg Inc. All rights reserved. explore more | newegg.ca | www.newegg.ca/sellers/



Seller Portal

Easy-to-use, intuitive seller interface
Manage your orders, inventory, shipping and product information
Review detailed reports to track your business performance on Newegg Canada Marketplace

neweggr-i
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Mike.T.Kardalos@newegg.ca(Log out) Message  Langquages w  Portal w  Platforms w = Help ' Wednesday , July 20, 20

Navigation Seller Performance Dashboard Home > Seller Manage > Seller Performance Dashboz
& Manzge account @ Unlock 2 separated interface to add/remove it; drag the board to adjust your customize interface. Latest refreshed at: 01:36 PM PST 07/20/201
(2] Manage Items Add intarfag
[] Manage Order

Industry & Subcategory i Summary (=8

% Manage Promotion
[ Manage Message Al[CM] v | Al [Seller] ~|| Last3Days v/ Byso |~ \ﬂ\ SalesRevenue | +| | Custom Range |~

4 Business Report

Click this industry to expend into subcategories.

07/16/2016

07/15/2016 All[em] =] | All findustry] |+ [ Refresh |

BysO -
Bl Gter Reports ALL >IndustryName <a0,000.
9, User Manage Item Count Sales Revenue orders Count £36,000. /'
Accessories 4 £0.00 0
&, Seller Manage v £32,000. Chart Detail
- Apparel 133,159 £30.25 3 <000
Seller Application List
Appliance 3,694 $1,306.25 1 $28,000. Al [cm]
Seller Invitation A e 56,580 $0.00 0 24,000,
Seller Relationship ’ b §24,000. / Date Range:
Management Auto & Hardware 129,803 $624.70 7 £20,000. 7/16/2016-
Seller Subcategory Control Baby 5,792 $0.00 o . 7/19/2016 (@
16,000 "
X Industry:
Seller Commission Bags & Luggage 6,130 61.33 1 — ndustry
Management $12,000. Al trndustry]
b | Seller Performance Beauty 20,088 $44.46 i
Books, Media & Entertainment 7,316 0.00 0 $8,000-
Seller Announcement - # All [Subcategory]
Camera & Photo 14,625 $3,045.90 s $4,000.
API Key Management
Cell Phone Accessories 43,661 $2,177.28 77 s0. e = s o
7/16/2016 7/17/2016 7/18/2016 7/19/2016
Order Auto Vid Time Frame Computer Hardware 1,366,093 $56,566.21 384
(§XCorsentittanags Consumer Electronics 96,616 $10,332.31 B
@ Add-on Services
Ttem [}
@ All[cM] v | Al [industry] |»|| Last Day - [ Refresh |
Al [Seller] ~|| Last3Days [+ Byso |~ |_Refresh |
_ Sales Revenue Orders Count Chart Detail
Store Feedback (@ Orders $94,285.40 651
e Promotion Sales $2,491.80 38 Total:
Ttem Count Promotion Sales % 2.6a% s5.84% 3,158,628
3158628 Shipped Orders $32,163.91 303 Active Ttems:
Active Items Awaiting for Shipment £59,043.48 338 2,271,985
2,271,985 Void(Auto Void) $0.00 0 Active Ttems%:
Activeltems % Void(Customer Requested) $2,576.52 16 71.83%
71.93% Void(Fraud) $0.00 0 New Creation:
Void(Invaild Payment) $17,376.38 35 2950
Void(Out of stock) $999.99 1
Void(Price Err $23.99 1
Void(Unable ta Fulfill) $25.06 2 -
Void(Others) $5102.44 n ?

© 2000 - 2016 Newegg Inc. All rights reserved.
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We focus on YOU (reweggr-1

You will have a dedicated Category Manager & a Marketing Specialist who will help you
* Succeed on Newegg Canada Marketplace

* Better understand your objectives

* Plan the promotions

* Schedule initiatives

. \,)"‘

("“ g A\UD Customer Service and Fraud Prevention

/
* Passionate about customer satisfaction
* Award-winning Customer Service team to assist you
e Our team will be the first line contact as it pertains to order inquiries and RMA'’s.
* You are protected by our proprietary Fraud Prevention system
* All suspicious transactions will be red-flagged and voided. No worries on your side.

© 2000 - 2016 Newegg Inc. All rights reserved. explore more |
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Online Marketing support
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SUMMER OF
SAVING

Everything from Tech to Travel

e

Digital Marketing Channels
- Affiliates

© 2000 - 2016 Newegg Inc. All rights reserved.

Marketplace Home Page Banner

- Marketplace ONLY promotions
- Seller, brand or category banners
- 3 or 4 day durations

Spotlight

- 3 different items every day
- Unique, aggressively priced, or hot items
- Newly launched products

Email blasts

- 200k + loyal Newegg customers
- 20 featured items
- Numerous deals inside the email store

neweggr-i

MARKETPLACE

Digital Marketing Channels
- Google Shopping (PLA)

Google Trusted Stores

Newegg.eq
ek Vien 6

Gaogl

explore more | newegg.ca | www.newegg.ca/sellers/
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- 2 Newegg fulfillment centers available in Canada
* Richmond Hill, Ontario (east coast)
* Richmond, British Columbia (west coast)
- Official launch date: August 1 2016
- Lower cost to sellers than the leading 3™ party multi-channel fulfillment solution

Key features & benefits:

- Seller ships products to our warehouse (DDP terms)

- Seller has the option of using the multi-channel fulfilment as well
- Increase the good reviews count (seller rating will be increasing as well)
- FAST shipping: 99.9% of orders will be shipped out within 24h ——
- FAST delivery: ships from CANADA within CANADA T
Returns to be handled by Newegg

Details (How It Works, Rates, Calculator, FAQs) can be found here:
http://www.newegg.ca/sbn/index.html

2000 - 2016 Newegg Inc. All rights reserved. explore more | newegg.ca | www.newegg.ca/sellers/
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( neweyy Shipped By Newegg (SBN) - continued (Jewegy: .t

Quick SBN Starting Guide

- http://promotions.newegg.ca/marketplace/sellers/resourcelibrary/Shipped%20by%20Newegg.pdf

Learn about:
- Seller benefits MAY CONTAIN ; |
- Selecting inventory for SBN Z
- Plan you shipment e

- Work on your shipment @Cm’
- Order fulfillment ’ J

I‘ |
- Labeling and Packing instructions
MAY CONTAIN
(@é AWESOME.
egy g

MAY CONTAIN
AWESOME.
; TAKE IT FROM GEEK. @Cmyy

\\.

© 2000 - 2016 Newegg Inc. All rights reserved. explore more | newegg.ca | www.newegg.ca/sellers/
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Commission Structure

Category / Industry

Appliances
Apparel
Arts & Crafts
Auto & Hardware
Baby
Bags & Luggage
Beauty
Books, Media and Entertainment
Camera & Photo
Cell Phone Accessories
Computer hardware
Consumer Electronics
DVDs & Electronics
Health & Wellness

2000 — 2016 Newegg Inc. All rights reserved.

Category / Industry

Home & Living
Home Improvement
Jewellery
Motorcycles & Powersports
Musical instruments
Office Supplies
Outdoor & Garden
Pet Supplies
Software
Sporting Goods
Toys, Games & Hobbies
Unlocked cellphones
Videogames consoles
Watches
Other

Back to Slide 5
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Newegg Canada Marketplace transactional flow neweggr-1
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h 4 h 4
Customer places Seller Ships Order, Customer crder
order far notifies Newegg via payment charged,
marketplace items Seller Portal 5 to Mewegg bank
h 4 h 4 h 4 h 4
Payment Proceting / Mewegg creates PO Seller Settlement (3)
i Ord ttl nit ) h
Fraud Preventian r;.:_.r:; ;;fn for items in order transferred to
AUthent|cation & Chase {cost =-|:IF!CE - sellers via ACH or
St eay A, commission) Faypal or Check
h 4 h 4 h 4
_ Payment for PO's
R t of Funds [2- )
Order Released to —— unds | consolidates intoe
3 days after order
Leller T e seller settlements
4 [every 15 days)

© 2000 — 2016 Newegg Inc. All rights reserved. explore more | newegg.ca | www.newegg.ca/sellers/
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Thank You

s 1\ CONTAIN
ANESOME.

© 2000 - 2016 Newegg Inc. All rights reserved. explore more | newegg.ca | www.newegg.ca/sellers/



