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Newegg Elite Seller Program Guide

Newegg Elite Seller Program offers three types of membership for different business model of sellers:
Standard, Professional, and Enterprise.
This guide will help you understand the following:

e  Program Options and Benefits

e How to Enroll

Program Options and Benefits

By join the different type of membership, sellers can use different set of tools for business operation and enjoy the discount of
Newegg marketplace add-on service like SBN (Shipped by Newegg). All available options and benefits are explained below:

Non-Elite Elite Membership

&
Professional Enterprise q”‘%(
{2

$0.49 / remsot $29.95 / montn *99.95 / momn X
Seller Portal @
Datafeed @

On-Site Promotions @

Fee per Unique SKU Sold
per Month Waived

Dedicated Elite Support Team @

APl @

Premium Seller Store @

Curated Marketing Programs @
Personalized Post-Purchase Email @

Shipped by Newegg Fulfillment @ No Discount 5% Discount 10% Discount

Newegg Shipping Label Service @ No Discount

5% Discount 10% Discount

Item Listings Up o 5,000 Up to 25,000

Available Features:

Seller Portal

e Datafeeds / API

e  On-site Promotion

e  Premium Seller Store
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Curated Marketing programs

Personalized Post Purchase Email

Shipped by Newegg Fulfillment

Newegg Shipping Label Service

e |tem Listings

Seller P

ortal

Newegg Marketplace Seller Portal is a powerful web portal that conveniently offers sellers the access to product

management, order fulfillment, and promotion capabilities.

Available for: Standard, Professional, and Enterprise

3 @reedback 4 & 0@ ? &
K[;;Wﬂygmarketplace
€ 2 @A W | summary ¥ Home >Business Report >Summary
& Manage Account Summary - Daily Totals Shipping
B Manage Items =
126 237 $8,472.87 $255.00 $69.27 Unepped e o
" Manage Order Orders @ Units Item Amount @ Shipping Charge @ AOV Seller Performance
i Manage Promotion
Last Refreshed:Oct 05 2017 23:59 Seller ID:
¥ Manage Message
A Manage Claims sales Report Daily Top Items - Gross Amount Seller Status: Active @
10/06/2017
$3000 See Detail
|l Business Report 15 $201.45
$2500 Average Feedback
P Summary 12z $48.00
daQaa (5eggs)

Seller Performance Rep. $2000 10 $273.10 Seller Ratings: 20 in last 30 days

Sales fevenue $1500 2 CHID Open Marketplace Guarantee Claim: 4

Customer Rating Report 9SIASD52J71925 6 $51.30

» 51000 Un-replied Customer Messages:

Payment Reports 93 in last 30 days

tem Report £ H ’7 ’V ’V Retumns Open: 1

Void Orders 50 -

Returns
Order Location

@R Other Reports

2 4 6 8 10 12 14 16 18 20 22 24 Policy Violation: 0 in last 30 days

Total Gross Revenue B Promotional Sales Revenue

Sort By Amount @ Units Balance: $129.826.24
Balance date as of-0ct/05/2017

1B suctem Health

Datafeeds / API

Newegg marketplace provides the complete integration solutions for sellers to integrate with Newegg Marketplace:
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Datafeeds. Various datafeed templates give sellers the ability to transform their data in batch to Newegg
Marketplace for daily operations. Available types:

o Item listing/ content update

o Item price/ inventory Update

o Order report/ processing

Available formats:

o MS Excel (.xIsx)

o Flat file: Comma-Delimited (.csv) or Tab-Delimited (.txt)

o XML (.xml)
APL. Newegg API service enables you to programmatically integrating with Newegg system. It allows sellers to
manage Item listing/ content update, Item price/ inventory Update, order report/ processing, return and refund,
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and retrieving business report in a real time basis. For more details, please download our API Development Guide:
https://sellerportal.newegg.com/Guideline/Newegg Marketplace APl DeveloperGuide.zip

Available for: Standard, Professional, and Enterprise

On-site Promotion
On-site promotions are powerful tools that can boost visibility and sales for your entire Newegg store or a particular

product. On-site promotions include Homepage Banners, placements within the Featured Sellers and Daily Deals sections,
and more.

Available for: Standard, Professional, and Enterprise

Homepage Deals & Services
Shell Shocker» Sales Event More at Newegg -
Gametober - Step 0o VR Premier Membarship
erep for Hallgween ewegs Store Credis
90% OFF ; card
Pr  Select Electronics Email Deals» Gimicrare
. What's New oMmECE:
Newegs Ty -
Daily Deals» i Gift Cargs
aily Deals Smart o it
Amex Pay-with-Points
Marketplace Spotlight» Texhook Store -
ZTE Axon 7 Deals Done Right
Accher 5400
Outlet»
Save Now»
Featured Sellers
-——————H”“H”)\“” = s devoind Editor Tested a
- Testiogthe 0 Drooe . E
mesmr S Eréniien R v bequiet!’  Brookston e e [t
L&
| dyson.vu | = et (18 Trending Events F
NOCO Panasonic Somlk Radio Co | Yach Deals
Erands from the UK Scream for Joy
smlor L ok wig. For Sellers
Saee 85 with Shipped by Newess
Simolify SN with Freightos Fhop Nows

Premium Seller Store

Premium Seller Store will help sellers to maximize their business by creating dedicated professional-looking store for
displaying promotional banners and products. You can access to the store building function in Seller Portal that you can
manage and promote your business.

Available for: Professional and Enterprise
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How to Set Up Premium Seller Store
1. Access Seller Portal then open Manage Store > Store Front

ﬁ;lfﬂﬂ'ymarkefpl
€« 2 A w |

Manage Account
Manage Items
Manage Order
Manage Promotion
Manage Message

IManage Claims

B> M & w El B

Manage Store

Store Front

2. To get started with setting up store front, follow the steps below:

Step 1- Set Top Banner

2.1. Adding banners on the top of your store. A maximum of 4 banners can be added. Click ADD NEW IMAGE to create
banner.
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Store Front
O_ )
Set Top Banner Set Categories
© Banner image dimension must be 1920 x 360 pixels. Allowed file format .JPG, .JF

| + ADD NEW IMAGE | il REMOVE IMAGE(S)

2.2. Add title for banner. This will be seen above of your banner.
2.3. Adding featured items to your store:
2.4. Click ADD IMG to upload banner to Newegg system.

O—— 2

Set Top Banner Set Categories

€ Banner image dimension must be 1920 x 360 pixels. Allowed file formi

=+ ADD NEW IMAGE i REMOVE IMAGE(S)
n Banner Title URL Link

I——

Add banner title click to upload the
banner image

2.1. [Optional] Add URL Link for banner if there is landing page available for current banner.
2.2. Status: to activate or deactivate current banner.
2.3. Set the priority for each banner. This decides the order of banners displaying on your store front.

EW IMAGE W REMOVE IMAGE(S)

I Mavic Pro Platinum //www.newegg.com/Product/Pro % Active

I DJI Spark vs Mavic //blog.newegg.com/dji-spark-v-m | % Active M
E DJI Phantom 4 Advance //www.newegg.com/Product/Pro % Active v
[ ]

2.4. [Optional] Schedule start and end date/time of banner to list on store front page.
2.5. Important! At least one active banner is required to proceed further. Click NEXT to continue.

Step 2- Set Categories
2.6. Select available subcategories that will be displayed under store page. Customers are able to navigate your items under

its specific subcategories. To start, select category style. Identify how many category(s) and the format that you would
like to display on store front page.

Page | 5



newegqg

‘ v } \2)J 3 4 5
Set Top Banner Set Categories Set Featured Items Set Custom HTML(Optional) Set Top Navigat
Select Category Style: ® Category Only Category and Subcategories
4x6able Apple Laptop MacBook Air
%% Intel Core i5 1.60 GHz
4 GB Memory 128 GB SSD
I:”:] Intel HD Graphics 6000
%% 1366 x 768

Apple Laptop MacBook Air

2.7. Edit category. To edit, click on the pencil icon on the category box to open edit window.

2.8. Enter the information for all required fields then click SUBMIT to continue.

Edit Category b

Category

« Category Type: | Custom Link T

« Title: | Autel MaxiDAS DS808

* URLLink: | //www.newegg.com/Product/Prc| %o

* Image URL: | //images10.newegg.com/Produc| Q,
= Priority: | 1 T
* Status. | Active N

2.9. After completing all categories, click NEXT to continue.

Step 3- Set Featured Items
2.10. ADD ITEM. You can now add your featured items on your store front.
Use this option if you know the specific item number. Input Seller Part# or Newegg item# accordingly to add item to
feature. This process is designed for you to add one item at a time.
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© © (

Set Top Banner Set Categories Set Feat

ME Item# T

2.11. BATCH ADD. Download template and input Seller Part# in batch.

© © O,

Set Top Banner Set Categories Set Featured Items

ME Item# ¥

2.12.  You can change the position of each featured item(s) under Store Front page by updating the Priority.

© © O—

Set Top Banner Set Categories Set Featured Items

ME Item# v

© Only the first 30 active featured items will be shown up on website.If active featured items are less than 5,this

N T

[ ] BNG634 9S1AG8V21EN644
O 2 O ' [ ] BKO10 9S1AG8Y21ENG43
(] 3 0 o [ ] BN650 9S1AG8Y39G8981
O 4 0 WL [ ] BGOOS 9SIABEV3CVE420
O 5 O o BNG63T 9SIABS\21EN642
] 6 O L [ BGOOT 9SIAB8VICVE580

2.13.  Click 0 icon under Action to view featured item on Newegg website.
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Set Top Banner Set Categories Set Featured Items

ME ltem# ¥

© Only the first 30 active featured items will be shown up on website If active featured items are less than 5,this

EE——
n Priority Action Image m Seller Part# NE Itemif E

¥ 1 O o o BNG634 9SIAB8V21 E0G44
O 2 O w o BKO10 OSIAGEY21E0643
O 3 O aE o BMBS0 9S1AGRY39GE9A1
] 4 O (1) [ ] BGOO5 9SIABSV3ICVE420
O 5 O [y BNG3T OSIABEY21E0642
O ] O (14 o BGOOT 9SIAGEV3ICVE580

2.14. Toremove listing(s) from store, select item(s) by checking on its checkbox or select upper most checkbox to select
all then click REMOVE SELECTED ITEMS.

O—O0—=0 : s

Set Top Banner Set Categories Set Featured ltems Set Custom HTML(Optional) Set Top Mavigation({Optional)

REMOVE SELECTED ITEMS |
@ Only the first 30 active featured items will be shown up on website.If active featured items are less than 5 this section will be invisible.

nmm Seller Part# NE Itemi# Soi Inventory | SBS Inventory | Selling Price m‘
1 O 4

MNE Item# T

54 - o BNE; 951A68V21 E0644 91 0 79.90 Free -
[ 2 B! [+] BKO10 951A68V21E0643 385 0 39.90 Free
54 3 0 aE o BN650 9S1A68V30G8981 55 0 109.90 Free
] 4 K] 14 [ ] BGO05 9SI1A68V3CVE420 12 0 80.90 Free
[m] 5 ] - BN63T 9S1A68V21 E0642 0 0 129.90 Default
@ 6 ] 14 [ ] BGOOT 9SI1AGBV3CVE580 16 0 89.90 Free
2.15.  You can also adding items in batch:
) Click BATCH ADD icon
| store Front
O ® O—
Set Top Banner Set Categories Set Featured ltems

ME Items# v ADD ITEM BATCH ADD |

€ Only the first 30 active featured items will be shown up on website.If active featured items are less than 5,this ¢

. The window of Add Featured Item by Batch will open.
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Add Featured ltem By Batch x

Template File Type: | Microsoft Excel Format(*.xls) v & Download File Template

O Left 16 feature item(s) can be added.Maximum 30 featured items per store!

Item Detail (Total Count: 0}

No data matched your criteria.

. Click Download File Template to download the file for adding items.
. When you completed, click Browse to upload your file. The result will be displayed in the Item Detail
section. Click OK to complete.

Add Featured Item By Batch X
Template File Type: | Microsoft Excel Format(* xIs) v & Download File Template
Upload File: | c:\fakepath\AddFeatureditemByBatch (1).xls
€ Left 16 feature item(s) can be added.Maximum 30 featured items per store!
Item Detail (Total Count: 1) /
AD06Leon_Test_003 951A00600005E8 Leon_Test_003 12 @
4 L3

2.16. Click NEXT to continue.
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Step 4- Set Customized HTML (Optional)

MREL T v e S

4 S v

SRR

O OFFICIAL STORE  vons o=

MAVIC PRO& SPARK \ :
EYEOF TH
N THE

] Svemes

"

1 M P b (n s st O S b W Ot g s besea Py O P 0 8 (b g et

B9 Ve PR xR (DM " fou
vt V000 Lo d Ao WNS4L Mare ot

PasLoe Catapmitie Mon De e B Qutaptn

$1.299 $999 5499 $699

2.17.  You can easily adding customized messages that contain HTML or adding video clips in the message section of your
store front. There are two sections available: Custom HTML and Current HTML. Custom HTML is the section for you to
input information. And Current HTML is to display the current information available on your store front.
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© © © ©

Set Top Banner Set Categories Set Featured ltems Set Custom HTML(Optional)

Custom HTML Current HTML

© Please note that the following features are NOT allowed in the Custom HTML.
1. For security concerns, any JavasScript, plugins(object/embed), frames, web fonts and XHR/AJAX are NOT allowed in Custom HTML.
2. Any resource like image, video or CSS(position:absolute) from other sites are NOT allowed at all. Please utilize the button [Upload Image / Video Files] below to
to 100 MB
3. Please be careful that when you consider to include customized CSS(position:absolute) here, it probably will impact your store's layout due to the CSS(position

Always click [Preview] button to verify the store layout before going to the next step.

& UPLOAD IMAGE/VIDEO FILES

<div>

<h2>DJI Goggles — The Future of FPV Drone Flying</h2><br>

</div>

<div>

<video width="100%" height="720px" autoplay src="//images10.newegg.com/mps/sellerstore/ .72 0306d42-6e62-4f81-b94a-34b60972aace.mp4™:
Your browser does not support the video tag.</video>

</div>

<style type="text/css">

video { object-fit: fill; }

</style>

Enter the well-formatted message in HTML or upload an image banner or video clip.

Custom HTML Current HTML

© Please note that the following features are NOT allowed in the Custom HTML:
1. For security concerns, any JavaScript, plugins{object/embed), frames, web fonts and XHR/AJAX are NOT allowed in Custom HTML.
2. Any resource like image, video or CSS(position:absolute) from other sites are NOT allowed at all. Please utilize the button [Upload Image / Video Files] below to upload the resources. Mote: Maximum file size up
10 100 MB.
3. Please be careful that when you consider to include customized CSS(position:absol: here, it probably will impact your store's layout due to the CSS(positionrelative) confliction.

Always click [Preview] button to verify the store layout before going to the next step.

& UPLOAD IMAGE/VIDEO FILES

<div>
<h2>DJI Goggles — The Future of FPV Drone Flying</h2><br>
</div>

<div>

<video width="100%" height="720px" autoplay src="//images10.newegg.com/mps/sellerstore/ IINEG—_—_—__—_9506d42-6e62-4{81-b94a-34b60972aace.mp4” controls="">
Your browser does not support the video tag.</video>

</div>

<style type="text/css">

video { object-fit: fill; }

</style>

2.18.  When complete, click PREVIEW to verify or NEXT to continue. Important! All customized HTML message or video
clip will be reviewed by Newegg team. The review status will be displayed on the bottom of the section:
e Draft: saved but not submit yet.
e Pending: submitted and waiting for review. It will take up to 7 business days for review process. If the status of
your request was not updated for more than 7 business days, please contact Newegg team:
EliteSupport@newegg.com for assistance.

e Approved: reviewed and approved. Currently live on store front.
e Declined: content does not meet Newegg requirement. Please correct the input then submit again.
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&8 UPLOAD IMAGE/VIDEO FILES

<div=

<h2> sy < h 2 > <br>

</div>

<div=>

<video width="100%" height="7T20px" autoplay src="//images10.newegg.com/mps/s
Your browser does not support the video tag.</video=

</div>

<style type="text/css"=

video { object-fit: fill; }

</style=

Current Status: Draft | Last Edit by I at 09,/20/2017 11:33

Step 5- Set Top Navigation (Optional)

newegqg

2.19. Setup available top navigation menu that will be displayed on the top of Store Front. There are two options available:

direct link and drop-menu with subpages.

TRENDING NOW asus z3

| Au PRobucTs - | DEALs & seRViCes -

Keywords, Model # or It

Home > be quiet! Store

BE QU IET! STORE 2017 Computex Editor Tested = Top Sellers

2.20. Adding direct link by click + ADD LINK TAB.

O 7/
Set Top Banner Set Categories

Production Data

4+ ADD LINK TAB 4 ADD DROP DOWN TAB
O

Editor Tested Dropdown Tab

] (& Top Sellers Link Tab

Page | 12



2.21. Enter the information for all required fields then click SUBMIT to complete.

Edit Link Tab

Tab Detail

* Tab Name:
* Status:

* Priority:

* URL Link:
Start Date:

Expire Date:

2017 Computex
Active

//unlocked newegg.com/article/be-guiet-brings-insane-liquid | %

SUBMIT

2.22. Adding drop-menu with subpages by click + ADD DROP DOWN TAB.

©

Set Top Banner

Production Data

©

Set Categories

D DROP DOWN TAB
:l

Editor Tested

Dropdown Tab

2.23. Enter the information for all required fields then click SUBMIT to complete.

Page | 13

Edit Drop Down Tab

Tab Detail

Text Link

# Tab Name:
* Status:

* Priority.
Start Date:
Expire Date:

Style:

Editor Tested

Active

1

Text Link

o=

&R &

a

< ADD NEW TEXT LINK [E]

Hands-On: B..
Be quiet! Dar...

Be Quiet! Sile

Active
Active 1
Active 1

newegqg
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Complete the Setup Process
2.24. Complete the setup with the following options:

Active Campaign 3
€ PREVIOUS & PREVIEW SAVE & CLOSE © SUBMIT FOR APPROVAL
at Privacy Policy | © 2000-2017 Mewegg Inc. All rights reserved.

2.24.1. Click PREVIEW if you would like to verify your current configurations/ or updates.
2.24.2. Click SAVE & CLOSE If you would like to save your update as draft and will come back to edit soon before
submitting your requests.
2.24.3. Click SUBMIT FOR APPROVAL if the setup of your Premium Store Front is completed and ready to go live.
Please note:
e |f your requests are not related to “Set Custom HTML (Optional)” then the changes will go live
without waiting for approval.
e |f your requests including “Set Custom HTML (Optional)” then all changes will go live after the
request was approved.
e |f the status of your request was not updated for more than 7 business days, please contact
Newegg team: EliteSupport@newegg.com for assistance.

Curated Marketing Programs
Joining Newegg Marketplace as a Professional or Enterprise level seller guarantees eligibility for our Curated Marketing

Programs. These programs may include social media campaigns, exclusive blog posts, video, and more. Our marketing team
assesses eligible sellers and will contact you if you are selected for a curated marketing program.

Available for: Professional and Enterprise

Page | 14
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Personalized Post Purchase Email

o»”

newegy
Q

The Power of Brand Bullding Video Production

Product Photography

Google Shopping Affiliates

4 (&=
W 4 nim

L AUt

Social Media Box Inserts

lion social tans

froo@Fin

When a customer makes a purchase from your store, they are fully engaged with your store. This is a great opportunity to
further engage these customers to upsell and cross-sell using our post-purchase email strategy. Our personalized Post

Purchase Email is available exclusively to Enterprise Sellers and allows you, as the seller, to target your customers, driving
brand engagement and return business. Features include audience segmentation, curated email templates, and scheduled

email sends.

Available for: Enterprise
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How to Manage Post Purchase Email
1. Access Seller Portal then open Manage Message > Post Purchase Email

Ggwggymarm
¢ T A %
IManage Account
Manage Items
Manage Order

Manage Promotion

M= w E e

Manage Message

\_Customer Message

Post Purchase Email

2. For creating new messages.
2.1. Click CREATE NEW to start

- (enterprise Feedback i = ? -
newegygmarketplace
€ o A W | | Post Purchase Email fr Home

Manage Message »Post Purchase Email

Q m ADVANCED SEARCH = CREATE NEW
-1 Manage ltems
™ Manage Order

i¥ Manage Promotion

&= Manage Message

Customer Message

Post Purchase Email

& Manage Account

2.2. Step 1- Select Template.

2.2.1. There are 4 pre-designed templates available for you to create your email messages. Available templates
including Thank You Generic, Promo Code Single Item, Promo Code Store Wide, and Cross Sale.

Select Template

Latest Offers (Generic)
Hiam,

i purease of [Product Nems| you've
0 5 of ot fales! affers el desls Chek fherm ot i [5el
bawsns Siorel

Sneak Peak
Hi #DV_CustomerName#,
Thank you for your recent purc
shopping with us. As a valued |
frenDescgtet WOt Wimbetot fhon Descphent limited-time special affer.

Promo code single item

e sl

10% OFF

Promo code store wide

Take 157, off your next purchase!
Use coda 15THANKS
at the [Seller Name] Store.
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2.2.2.

Select Template

Latest Offers (Generic)

Hilom,

Exziing news| Sassd on yaur recent purthase = [Product Mame] you've received sarly
Becesss fa same of our [ales alters hesd deals Gherk fhem it now [seler sior: name

Mewsgo Store]

newegqg

Based on the template you selected, the pre-defined text and feature items from your store will be added.

s
"Test

Thank you for your recent purch of #DV_ItemTitle# from Test 122. We hope you enjoyed
shopping with us. As a valued customer, we appreciate your business and would like you to have this
limited-time special offer.

Hi #DV_CustomerMame#,

Sneak Peak
mnomvRe  wmmOmTve wemOmevie  sm Ge
Promo code single item
e
st Lage#
10% OFF
Usa Promo Code af Checkout,
10THANKS

Ofer Expiess D204

[ wornon|

-rens s n s s

=
#MP_ltemTitle#

#MP_Discount#

Use Promo Code at Checkout.
#MP_PcodeNumber#

Promo code store wide

Take 157 off your next purchase!
Usa coda 15THANKS
at the [Seller Name] Store.

\age # Offer Expires #MP_Schedule#

* Prome code is subject to usage limitation

2.2.3.  Click the pencil icon for opening a pop-up window for editing text. For example, adding promo code issued
for customers.
Edit Item X

Seller Part# ¥

2.2.4.

to open a test window.

zement | Privacy Policy |

LOAD

#MP_ltemTitle#

#MP_Discount#

Use Promo Code at Checkout.
#MP_PcodeNumber#

naqge # Offer Expires #MP_Schedule#

*Promo oode is subject to usage limitation

You can also test the email message you created by using TEST EMAIL function. Click the TEST EMAIL button

SHOP NOW

*Prome code is subject to usage limitation

€ PREVIOUS

Tesrewar_] o |

® 2000-2017 Newegg Inc. All rights reserved.
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Enter the testing recipient information then click SEND.

Test Email X

Config Data Variable Value

+ #DV_CustomerMame# John Doe
=#DV_ltemTitle# This is a test

#DV_ltemUrl# | https

..newegg.com/Product/Product. aspx?ltem=N82E168342344558cm

Config Email Receiver

To | emailTest@newegg.com
cc

BCC

You should receive the message shortly. Verify the test email message you received. When ready, click NEXT
to continue.
2.3. Step 2- Define campaign details.
2.3.1. Specify an email name for recording your message.
2.3.2. Select recipients. You can specify the recipients for your email from your order history. Several filters are
available: Order Date, Order Amount, Seller Part #, Manufacturer, or/ and Category. Select the proper
values that apply your needs. Click SEARCH to identify matched recipients.

Select Recipients

| Total 2 Recipients Selected | m

Order Date: @ | Last 3Months ¥

Order Amount: Al v
Seller Part#/NE Item#: | Seller Part# v
Manufacturer.
Category.
Selected Subcategories (1722/1722) Clear All  Select All
¥ Accessories (2/2) hd
# Apparel (62/62) -
¥ Appliance (55/55) h
¥ Arts & Crafts (13/13) v
# Auto & Hardware (194/194) v
v Baby (32/32) h o
4 Collapse All ¥ Expand All

2.3.3.  You can customize the sending schedule for your message. Select Send Now if you would like to send
messages immediately. Or select Schedule to schedule messages to be sent as preferred.
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Send Timea

Send Mow

® Schedule| 10/10/2017 00:00:00 ©

2.3.4. Click SAVE AS DRAFT if you have not finished and will modify the content later. Or click SEND to trigger
email messages.

Send Time

® Send Now

Schedule

Shipped by Newegg Fulfillment
Shipped by Newegg (SBN) is an efficient and price-conscious fulfillment service that harnesses the power of Newegg'’s
logistics infrastructure for you. By using SBN sellers can have Newegg house inventory, pick, pack, and ship products on
their behalf. With state of the art order fulfillment centers across the country, SBN will help scale your business and reach a
broader range of customers. Click here for the detailed information about Shipped by Newegg (SBN)

Available for:

e Standard: service available with regular rate
e Professional: service available with 5% discount rate
o Enterprise: service available with 10% discount rate

Newegg Shipping Label Service
Newegg Shipping Label Service offers sellers an alternative, cost—effective shipping service compared to other 3rd party
shipping services. We provide print-ready shipping labels at a discounted rate. You simply attach the label to the package
and ship it.
Click here for the detailed information about Newegg Shipping Label Service.

Available for:

e Standard: service available with regular rate
e Professional: service available with 5% discount rate
e Enterprise: service available with 10% discount rate

Item Listings

Newegg Marketplace encourages sellers to submit their complete inventory of products and make them available for
customers to shop. Based on different subscriptions of membership, different item listing limit of items will apply:

e Standard: up to 5,000 items
Page | 19
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e Professional: up to 25,000 items
e  Enterprise: unlimited

e New Sellers, registered after October 16, 2017. The new item limitation will begin immediately.

e  Existing Sellers, registered before October 16, 2017. No change will be made to seller’s currently listings
until March 31, 2018. Sellers are required to maintain their item listing count with corresponding level or upgrade
their membership to the higher level before March 31, 2018.

How to Enroll

After signup with Newegg Marketplace, you become a Standard seller and ready to do business on Newegg.com. To boost
your business, you can upgrade your membership to either Professional or Enterprise level.

Upgrade Your Program
To upgrade your membership is easy! Just simply taking the following steps:

1. Access Seller Portal, then open Manage Account > Membership Settings

ﬁeyggymamerp
€ T A %

& Manage Account

Membership Settings

Account Settings
Shipping Settings
Data Feed Settings

Vacation Settings

2. Click UPGRADE under the program you would like to enroll.

5% Discount 10% Discount

Upto Unlimited

25,000

CURRENT STATUS UPGRADE »

3. On the next page, you will be able to enter your payment information and review the terms and conditions of Newegg Elite
Seller Program.
3.1. Your membership will be renewed each month. A valid payment card is required for monthly payment.
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. ® Feedback  auh d’ ?
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Elite Membership T Home >Manage Account >Membership Settings

Payment Information and Program Agreement
A valid credit card is required for membership monthly payment, enter your eredit card and billing address below.

Credit Card Information

* Credit Card Mumber: = c_ - o]
* Cardholder's Name:

*Expiration Date: v | 2017

Credit Card Billing Address

* Address1:
Address2:

*City:

* State/Province:
*Zipcode:
*Country | pited States N

*Daytime Phone:

3.2. Next, review the terms and conditions. Check the box of “I acknowledge and agree to these terms and conditions
of participation in the Newegg Elite Seller Program.” to accept the terms. Click the SUBMIT to complete the
upgrade.

3.3. When upgrade process is completed, you will receive a confirmation message indicating that the upgrade process
is completed. Your subscription to the new program will begin immediately. Your new membership type will be
displayed on the Seller Portal for your reference. The additional functions to the marketing tools will appear on
your Seller Portal menu.

@o!essmna.’ ® Feedback  ga d’ ? -

¥ Home >Business Report > Summary

Shipping
Unshipped Orders: 0

Seller Performance

3:29 Seller 1D: A0DB

Seller Status: Active @

. Membership Level: Professional
See Detail
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Switch Between Different Programs

If your current membership option is not the right one for you, you can switch between different programs. To switch, please
contact Newegg Seller Service team at EliteSupport@newegg.com to cancel your current service then you can subscribe again.
Please note: Initial enrollment in a Professional or Enterprise membership is 6 months with risk-free cancellation thereafter.

Contact Us

We are here to assist you in exploring solutions to increase revenue, build your brand, and expand your reach.

For technical questions, please email us at datafeeds@newegg.com
For general questions, please reach out to your Category Manager or email us at EliteSupport@newegg.com.
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