newegy

MARKETPLACE

Global Payment Options Setup Guide

In an effort to continue providing the best possible experience for our sellers, Newegg has partnered with three renowned global
payment and currency exchange service providers- Payoneer, World First, and PingPong, which will allow our global sellers to
transfer funds from Newegg into seller’s local bank account with their preferred currency*. Please review the following for the

process of setting up the new payment option.

*Currently World First and PingPong services are not available for the Newegg Canada Marketplace, other terms and conditions may apply to each service provider.

Select Payment Options

There are three payment options available for global sellers to choose from:

e  Bank-to-bank wire transfer

e Third-party international money transfer service

o Payoneer
o World First
o PingPong

Important Note: Your NEW Newegg Marketplace seller account will not be activated without a valid seller payment option selected.

Bank-to-bank Wire Transfer

A bank-to-bank wire transfer can be made from Newegg to your bank account for revenue payments.

How it works
1. Access Seller Portal, then open Manage Account > Account Settings > Tab: Financial Information
2. Enter your international bank account during seller registration or via Newegg Seller Portal.

Account Information User Account Settings Seller Information Subcategory Reference
Business Information I Financial Information | Address Information Notification Options Login Settings

I ® \Wire Transfer (Primary, Status: Approved) I Pq%ger 2] | WorldFirst @ piﬂgpﬂnq (2]

Bank and Payment Information

© A bank-to-bank wire transfer can be made frem Mewegg to your bank account for revenue payments. [Learn more

*SWIFT Code:  23452345dfg
*Bank Name: | 45234523452fqfgfgfg
*Full Bank Account Number: | wesssq533
*Bank Address: 3452345234
Bank Address2: | 523452345
*Bank City: 23452345
*Bank State / Province: 234523452345
*Bank Country / Region:  Hong Kong v

*Bank Zipcode: 3452345

* Renaficiary Namea- Toet Armnrmé ADV N1
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3. Newegg will verify seller identity to make sure you can receive payment correctly.
4. Your sales revenue will be paid into your bank account by Newegg.

Third-party International Money Transfer Service: Payoneer

Payoneer is a cross-border payment platform that provides online money transfer and currency conversion services for online
sellers. It’s easy to sign up and receive your Newegg payments into your Payoneer account, where they can be easily withdrawn
directly to your home bank account in your local currency.

How it works
1. Access Seller Portal, then open Manage Account > Account Settings > Tab: Financial Information

2. You can review the current Bank and Payment Information setting. When you are ready to switch, click “EDIT” to start.
3. Select Payoneer by click on radio button next to Payoneer’s logo: pa:/n}',eer There are two options available:
e Brand new sign up
e Using existing Payoneer account
3.1. Brand new sign up
3.1.1. For new sign up, please follow the step by step registration.

Wire Transfer (Primary, Status: Approved) ® pg)Gneer © |Wurldﬁr5t @

Bank and Payment Information

© Payoneer is a cross-border payment platform that provides online maney transfer and currency conversion services for online sellers. It's easy to sign up and receive your Newegg payments into your Payoneer
account, where they can be easily withdrawn directly to your home bank account in your local currency. [Learn more]

(ﬂﬂ”ggﬂ Select your language: | English H Pa%eer
FAQs Contact Us My Account
i 3 x
Payoneer Sign Up Already have a
Gelting Started Payoneer account?

— Click Here!

0 (2]

Be

Test Sandbo o

portalsandbox10@gmail.com o
portalsandbox10@gmail.com

™ e
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3.1.2. Once the registration information is completely filled, you will be directed to a confirmation page.
IMPORTANT! Please make sure to click “Save” button to complete the application.

e Aceourt stings | Seter ormtion | subestegory Reterence

Business i Financial i Address i ification Options

Wire Transfer (Primary, Status: Approved) © pg)Gneer @ l‘/\'n-ldﬁrsl @

Bank and Payment Information

@ Payoneer is a cross-border payment platform that provides online money transfer and currency conversion services for online sellers. It's easy to sign up and receive your Newegg payments into your Payoneer
account, where they can be easily withdrawn directly to your home bank account in your local currency. [Learn more]

neweyy.....

Marketplace

Thank you!

Your Payoneer application has been received and is being reviewed!

Don't forge " or "Submit" button below.

Confirmation
Dear Valued Newegg Marketplace Seller,

Thank you fer choosing Payoneer as your payment option! Your application is currently under Payoneer and Newegg review. Once
confimed, you will receive an e-mail notification within 2-3 business days

Please note that your application will be reviewed by both Payoneer and Newegg separately. Successfully signing up for a Payoneer
account or having an existing Payoneer account does not guarantee you can be paid by Newegg Marketplace through your Payoneer
account. Only the Payoneer account Newegg Marketplace has reviewed and qualified can be used to accept payments from Newegg
Marketplace. [Leam more

To leam more about Payoneer service, please refer to our Global Seller Payment Options and FAQ or contact Payoneer You can email
Newegg Marketplace Support for any questions

Sincerely,
Newegg Marketplace

Questions? Please Contact a Marketplace Representative

©2000-2015 Newegg Inc. Al ights reserved.

Business License and W-8 Infarmation
Business License: Download Uploaded File

Upload Business License: | ot fijes..

W - 8BEN Form:  Download Uploaded File

Upload W - 8 BEN Form: R

If you don't have the W-8 BEN form,
search for “W-8 BEN" form.

© The maximum allowed file sizgfis 10M2

fease visit www.irs.gov and

3.1.3. Newegg will notify the result of application by email. If your application was not accepted, you can
consider different payment solutions or choose a different payment option.
3.2. Using existing Payoneer account

3.2.1. If you already have account with Payoneer, please click on the option “Already have a Payoneer Account?
Click Here!” to continue.

Business Inf Financial Inf

Address Information Notification Options | Login Settings

Wire Transfer (Primary, Status: Approved)  ® pg)Gneer @ |WurldFlrsl e

Bank and Payment Information

@ Payoneer is a cross-border payment platfarm that provides online money transfer and currency conversion services for online sellers. It's easy to sign up and receive your Newegg payments into your Payoneer
account, where they can be easily withdrawn directly to your home bank account in your lacal currency. [Learn more]

(nmeyy‘ Select your langusge: | English B Paoneer

FAQs ontact

[

My Accou

. x
Payoneer Sign Up Already have a

5
Getting Started Payoneer account?

- Click Here!



https://www.newegg.com/sellers/index.php/payment-solutions/
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3.2.2. A Payoneer directly login page will be prompted. Please log in and continue.

Wire Transfer (Primary, Status: Approved) @ Pa:&)eer 2] | Worldfirst @

Bank and Payment Information

€ Payoneer is a cross-border payment platform that provides online money transfer and currency conversion services for online
sellers. It's easy to sign up and receive your Newegg payments into your Payoneer account, where they can be easily withdrawn directly
to your hoeme bank account in your local currency. [Learn mare]

count

3.2.3.  Once the account authentication is submitted, you will be directed to a confirmation page.
IMPORTANT! Please make sure to click “Save” button to complete the application.
User Account Settings  Seller Information = Subcategory Reference

Business i Financial i Addr i ifieation Options

Wire Transfer (Primary, Status: Approved) © pgY@neer @ |ww\dm )

Bank and Payment Information

@ Payoneer s a cross-border payment platform that provides online money transfer and currency conversion services for online sellers. Its easy to sign up and receive your Newegg payments into your Payoneer

account, where they can be easily withdrawn directly to your home bank account in your local currency. [Learn more]

newegy....

Marketplace

Thank youl!

Your Payoneer application has been received and is being reviewed!
Don't forget to click "Save" or "Submit" button below.

Confirmation
Dear Valued Newegg Marketplace Seller,

Thank you for choosing Payoneer as your payment option! Your application is currently under Payoneer and Newegg review. Once
confirmed, you will receive an e-mail nofific ation within 2-3 business days.

Please note that your application will be reviewed by both Payoneer and Newegg separately. Successfully signing up for a Payoneer
account or having an existing Payoneer account does ot guarantee you can be paid by Newegg Marketplace through your Payoneer
account. O neer ac count Newegg Marketplace has reviewed and qualified can be used to accept payments from Newegg

Marketplace. [Leam more]

Toleam more about Payoneer senvice, please refer to our Global Seller Payment Options and EAQ or contact Payeneer. You can email
Newegg Marketplace Support for any questions.

Sincerely,
Newegg Marketplace

Questions? Please Contact a Marketplace Representative

Business License and W-8 Information

Business License:

Upload Business License:

W - 8 BEN Form:  Download Uploaded File

Upload W - 8 BEN Form:

tfiles..

Ifyou don't have the W-8 BEN form,
search for “W-BBEN" form.

@ The maximum allowed file sizgis 10MB



Third-party International Money Transfer Service: World First

World First is a leading foreign exchange company specializing in solutions for online marketplace sellers. They can provide you with
access to a U.S. bank account, through which you can receive revenue payments from Newegg. You can then arrange for your funds
to be transferred to your home bank account at a time of your choosing and in your local currency. World First offers competitive
exchange rates to help ensure you keep more of your money when it’s sent home.

How it works

1. Access Seller Portal, then open Manage Account > Account Settings > Tab: Financial Information
2. You can review the current Bank and Payment Information setting. When you are ready to switch, click “EDIT” to start.
3. Select World First by click on radio button next to World First’s logo: | \addFirst . There are two options available:

e  Brand new sign up

e Using existing World First account
3.1. Brand new sign up

3.1.1. Select the country you are doing business from the drop-down list.

| Account Settings

LSS NI FLT L M User Account Settings | Seller Information Subcategory Reference

Business Information Financial Inf {0 Address i Notification Options | Login Settings

¥ Manage Account > Account Settings

Wire Transfer (Primary, Status: Approved) © payneer @ © | Worldfist @

Bank and Payment Information
@ World First is a leading foreign exchange company specializing in selutions for online marketplace sellers. They can provide you with access to a U.S. bank accourt, through which you can receive revenue payments
#rom Newegg. Vou can then arrange for your funds to be transferred to your home bank account at 2 time of your choasing and in your lacal currency. World First offers competitive exchange rates to help ensure you

keep more of your money when it's sent home. [Learn more]

Registered Region | UK v

Please Select

Australia

USA/Canada
Business License and W-8 Information Hong Kong
Mainland China
Japan

Upload Business License: || Singapore

Business License:

France

W -8 BEN Form: L Other

3.1.2. There are two options to continue:
3.1.2.1. Sign Up. Click “Sign up” to be redirected to World First’s official site to continue.

| Account Settings

Account Information User Account Settings Seller Information Subcategory Ref

Business Information | Financial i Address i ifi

Wire Transfer (Primary, Status: Approved) ) pgléneer @ ©® |Wnr\dﬂrst (2]

Bank and Payment Information

IWOI’|dFiI‘5t L For You .|.| For Your Business .E For Online Sellers  Support -
—_— b

Half-way fnere Youre done

@ World First is a leading foreign exchange company specializing in solutions for online
account, through which you can receive revenue payments from Newegg. You can then
time of your choosing and in yaur local currency. World First offers competitive exchang
[Learn more]

ABEMG OwIE

Mready o clienf’ Logn here

Registered Region | UK

rL'aH me back

Already have account?

Sign up

Create an online seller account

Business License and W-8 Information

Business License:  Download Uploaded File
Heads up... you must be authorised by the business to complete this form.
S Up... you must be authorised by the business to complete this forr Uplosd Business Licerse: [ sojers o
First name Last name
W - 8 BEN Form:  Download Uploaded File

Upload W - 8 BEN Form: Select files...

3.1.2.2. Call me back. If you would like to have WroldFirst agent to contact you to complete the

registration, please select “Call me back” option then leave your contact information on the
World First’s official site to continue.
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' ; ( neweggnrieisce
Ik\’g!ilgnl;:l{fg l For You .||| For Your Business E For Online Sellers  Support ~ .

H | Account Settings
Cull me back Business i Financial i Address i ification Options

© Wire Transfer (Primary, Status: Approved) © paYéneer © @ IWDfHFirsl %)

Please fill in your details below and we will contact you

Bank and Payment Information

© World First is a leading foreign exchange company specializing in solutions for online marketp
U.S. bank account, through which you can receive revenue payments from Newegg. You can then
home bank account at a time of your choasing and in your local currency. World First offers comp
more of your money when it's sent home, [Learn more]

EB EM S Ose

g Request a call back

Registered Region | UK M

First name ~ = =Ca\lme back I

[ Already have account?

Business License and W-8 Information
Surname

Business License:  Download Uploaded File

Upload Business License:  <_1ocs fies..

Telephone W - 8 BEN Form:  Download Uploaded File

3.1.3. Once the registration is completed correctly, you will receive the World First Client Reference Number by
email. The World First Client Reference Number is a unique number assigned to all new clients who
register with World First. Note: Your World First client reference number can also be found by logging in
to your World First account and selecting 'My profile' under the 'Details' section.

3.1.4. Enter the World First Client Reference Number and related bank information under World First section in
Seller Portal to complete the payment setup.

| Account Settings

PRI AL L User Account Settings | Seller Information | Subcategory Reference

Business Information | Financial Information = Address Information = Motification Options | Login Settings

W Mana ge Account > Account Settings

) Wire Transfer (Primary, Status: Approved) © Pa}fneer (7 ] I'nl'urldfirst (7]
Bank and Payment Information

© World First is a leading foreign exchange company specializing in solutions for online marketplace sellers. They can provide you with access to a US.
bank account, through which you can receive revenue payments from Mewegg. You can then arrange for your funds to be transferred te your home bank
account at a time of your cheosing and in your local currency. World First offers competitive exchange rates to help ensure you keep more of your money

when it's sent home. [Learn more]

Registerad Region | Please Select v
Sign Up or Call me back
¥ Already have account?

World First Client Reference Number: How do [ check?

9-Digital Routing Number(Federal ABA Mumber):

Bank Account Number:

3.1.5. Newegg will notify the result of application by email. If your application was not accepted, you can
consider different payment solutions or choose a different payment option.
3.2. Using existing World First account

3.2.1. Enter the World First Client Reference Number and related bank information under World First section in
Seller Portal.


https://www.newegg.com/sellers/index.php/payment-solutions/

Wire Transfer (Primary, Status: Approved) pa%-_neey e = I WorldFirst @ piﬂg[][]ﬂg Q
Bank and Payment Information

© World Firstis a leading foreign exchange company specializing in solutions for online marketplace sellers. They can provide
you with access to a U.S. bank account, through which you can receive revenue payments from Newegg. You can then arrange
for your funds to be transferred to your home bank account at a time of your choosing and in your local currency. World First
offers competitive exchange rates to help ensure you keep more of your money when it's sent home. [Learn more]

Registered Region | Please Select T
Sign Up or Call me back

¥ Already have account?

World First Client Reference Number; How to locate your client reference

9-Digital Routing Number(Federal ABA

number?

Mumber):

Bank Account Number.

Click “Save” button to submit your request. Newegg will verify entered identity by matching your Newegg
seller account profile against World First account holder information. Newegg will notify the result of by
email. If your request was not accepted, please contact World First directly for more details.

Third-party International Money Transfer Service: PingPong

PingPong is an innovative global payment facilitator that provides a fast, cost-effective and compliant payment solution tailored to
the needs of Chinese cross-border e-commerce merchants. PingPong’s payment solution enables e-commerce sellers to receive fund
from global online marketplaces to their local bank accounts.

How it works

1. Access Seller Portal, then open Manage Account > Account Settings > Tab: Financial Information

2. You can review the current Bank and Payment Information setting. When you are ready to switch, click “EDIT” to start.

Select PingPong by click on radio button next to PingPong’s logo: pingpgng There are two options available:

3.
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Brand new sign up
Using existing PingPong account

|AcccumSe'.mgs ¢ Home Manage Account > Account Settings

| Account Information | User Account Settings seller Information Subcategory Reference
Business Informatio Financial Information | =meesesgdgfgrmation | Notification Options | Login Settings
® pingpong@

Wire Transfer (Primary, Status: Approved) Pamger (2] IWDI\dF\rst ol
Bank and Payment Information

@ PingPong is an innovative global payment facilitator that provides a fast, cost-effective and compliant payment solution
tailored to the needs of Chinese cross-border e-commerce merchants. PingPang’s payment solution enables e-commerce
sellers to receive funds from global online marketplaces to their local bank accounts.[Learn more]

pingpong

EAfPingPong ¥R
SiEEPingPong£RIIE

FHODEHFERE (PingPong B

BE=EPingPong=iE



3.1. Brand new sign up
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3.1.1.  Enter your email and Opt-in the check box to accept the PingPong service agreement.
3.1.2. Click the “Confirm Registration” button to submit your request. IMPORTANT! Please make sure to click
“Save” button to complete the application.

Business Information Financial Information | Address Information Notification Options Login Settings

O wire Transfer (Primary, Status: Approved) ','paya’,-_neey e O IWDﬂdFM (2] '9'pmgpungo

Bank and Payment Information

@ PingPong is an innovative global payment facilitator that provides a fast, cost-effective and compliant payment solution
tailored to the needs of Chinese cross-border e-commerce merchants. PingPong's payment solution enables e-commerce
sellers to receive funds from global online marketplaces to their local bank accounts.[Learn more]

pingpong

iERPingPong WFERK
EiEPingPong£EIkE

P @ g mail.com

FEREFEE (PingPong RS

LN D)

EEPingPong=iE

EEPingPong=iE

Business License and W-8 Information

Business License: Download Uploaded File

Upload Business License: Select files

W-8 BEN-E Form:  Download Uploaded File

Upload W-8 BEN-E Form: Select files...

If you don't have the W-8 BEM form,
please visit www.irs.gov and search for
“W-8 BEN-E" form.

 The maximum allowed file size is
10MB

3.1.3. Once the registration request is submitted, you will receive a follow-up email from PingPong. NOTE: if you
don’t receive the message within a few minutes, please check your spam or junk mail folder to ensure the
message was not filtered.



i APEIBETmE
p in g p 0 ng WA, PINgPONgX com
HIRG) ——— g mail.com,

FRWRNRIEPingPongkiRt, EIERMAINEMPingPongBERH—T .

S5

MNESFTR, REHTH

htips /test-us pingpongx com/external/activeEmail htm?
emal=portalsandbox10%40gmail comasign=bd418142da74264e36C7 794020813
2281=1491920823905& platform=Amazon

1
PingPong &2

CORARR, WOERERI SA R PingPong 2 TARIALE 400-996-9606»
FUARSS . RER Copynight 20152017 wawoinaoenqxcom All Right Resarved

3.1.4. Click “Continue to register” button. You will be redirected to PingPong registration page.
pingpong

BYEEMA

BERFER , BEkrRe

LEIMKA : portalsandbox10@gmail.com

HIERE BREERE, BFKERE

BReE 62055 | EVFETR. RIS, GFEORAMR,

RLEW TR |, IESTEEPEAEE
=2EE RAEREERE 2

[AREEE EEREN2-200FE

FNIIE EFNSsEaEER

FHER AR

RIS

©2015-2017 www.pingpongx.com.All Rights Reserved. #rlCP&150257005-1. &£EFaNE#RB1-20160049
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3.1.5. Complete the registration form then submit your request. It will take up to 48 hours for PingPong to
process your request. During the processing period, Newegg Seller Portal will display the following: Your
application was received and currently under processing. You will receive an email notification once the
payment setup is completed.

3.1.6. Newegg will notify the result of application by email once the process is completed. If your application
was not accepted, you can consider different payment solutions or choose a different payment option.

3.2. Using existing PingPong account
3.2.1. If you already have account with PingPong, please click on the option “Already have a PingPong Account”
to continue.

| Account Setting ¥ Home »Manage Account » ACcount Settings

User Account Settings | Seller information  Subcategory Reference

Business informatio

Wire Transfee (Frimary, Status: Approved) ) polGneer ©

nfarmation Not

Bank and Payment information

© PingPongis anir global pay facil that provides a fase, cost-effective and compliant payment soluticn
taioted to the needs of Chinese cross-border ecommerce merchants, PingPong's payment solution enables ecommerce
sellers to receive funds from global caline marketplaces to their local bank accounts {Leam more)

pingpong

SEABPingPongKIEREK

SHifHEPingPong M ES

#ROWEEER (PingPong@HiniL)

EEPingPongsk

3.2.2. Please login and continue.

pingpong

HREEAIPingPongKEk Ik
i&&2EPingPonglks , 7ENFAR

BB RIS
ERANSEB
BEXPingPong=iE Zio=RS?
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3.2.3.  Once the account authentication is submitted, you will be directed to a confirmation page to complete

the payment setup.

pingpong

GR7E RLIN
WERPiIngPongfFEEIATHEMKE, GFEH

HE LE S LR AR 13 ELTh e

3.2.4. Click “Log in PingPong Portal” to access your PingPong Account for more details of your account

information.

pingpong

A~

B E RIN
WERPingPong@FPERATHEMMKEE, SFEH

HEIE S U AR S LT e

Contact Us

We are here to assist you in exploring solutions to increase revenue, build your brand, and expand your reach.

For technical questions, please email us at datafeeds@newegg.com
For general questions, please reach out to your Category Manager or email us at marketplacesupport@newegg.com
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