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Copy Items from US to Canada Marketplace

Purpose

The purpose of this guide is to show how to copy items from your Newegg US Marketplace (B2C) item list to your
Newegg Canada Marketplace (B2C) account. This guide includes the following sections:

1. How to get existing items from US account
2. How to copy US items to Canada account

3. Support

1. How to get existing items from US account

1.1. Login to Seller Portal 2.0

Some steps in this document will not work in seller portal 1.0. You must login to https://sellerportal2.newegg.com

1.2. Go to US account

1. Click the ;I_i icon

2. Select “Newegg.com”
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1.3. Download Price Template from US account

1. Go to Manage Items>Batch Update Price>[Download File Template]



https://sellerportal2.newegg.com/

Copy to Canada

2. Keep “Download template with your items populated in the file?” box checked (default)

3. Click Download File Template button
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. Microsoft Excel Format({*.xls) A &3 DOWNLOAD FILE TEMPLATE
- Item List
- Batch Item Creation/Upda - For detailed instNctions, download the template
) All Industries ¥ file in MS Excel form3[.xls). To upload file for
Batch Update Price i processing, click on UpMsad File tab above.
' ory: | All Subcategories v
- Batch Update Inventory Manufactu - For XML integration gu@amp|e files,
. v -
- Batch Update Country Exclusi... anufacturer: | All Manufacturers click here

||Download template with your items

- Shipment List (SBN Manage... .
opulated in the file?

- Inventory Alert (SBN Manage... 4
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D@ad File Template Status and History @
Content Policy | Policy & Agreement | Privacy Policy | © 2000-2015 Mewegg Inc. All rights reserved.

- Manufacturer

4. Under Download File Template Status and History, click the Download link to save file to your computer

Download File Template Status and History @

© filter: Requested Date '@"‘5: All v User:

Date Range: All b

¥ REFRESH LIST

File Template Name

A192_BatchPrice_20150706_09_40_38_130806780384286014.zip

Requested Dat

Completed | 07/06/2015 104
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v

Time to generate Price feed with items populated may take up to 20
minutes or longer. Download file below Download File Template
Status and History once file status shows Completed.

2. How to copy US items to Canada account

2.1. Download Existing Item Creation Template

Ll e

Go to Manage Items>Batch Item Creation/Update>[Download File Template]
Select “Batch Item Creation” as Action
Check “Create items that exist on Newegg” box

Click Download File Template button and save to computer

Item List

- Manage Items

Item Creation

b Batch Item Creation/Update

Batch Update Price

Batch Update Inventory

ngw y lace™
atch Item Creation/Update @

ﬁ Manage Accilint

| Download File Template I Upload File /

Y

¥ Manage Items » Batch

Action: | Batch [tem Creation M Template File Type: | Microsoft Excel Format(*xls) v

¥ |Create items that exist on Newegg Industry: | Please Select Item Industry v

@ Category: | Please Select Item Category v

&3 DOWNLOAD FILE TEMPLATE

-For JMailed instructions, download te
fopiat(xls). To upload file for processin
5b above.

2.2. Populate Existing Item Creation Template

1. Open Price Template with items populated

2. Filter Country Code column by USA only
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mHome Insert Page Layout Formulas Data Review View & 0 = EH EZ
E ~ i = i ; = idation + =T @ar r §=
syl = TN = N - s O I 1 i B8 G| 0 W 8 2
B2 From Text From Othfr Esttin_g Refrevsh —mT B il Sort Filter _Y(/Advanced Text to Remove B WhatIf Analysis ~ Grgup Ungvroup Subtotal
EE| Sources Connections All Columns Duplicates =
Get External Data Connections Sort & Filter Data Tools Qutline El
c2 - Je | Country Code -
A B | C D E E
1 Version=2.0 5
| 2 |seller Part # ~|NE Item # ~[Country Code [~lcurrency [-|MSRP -
3 | T-Shirt_black L 951A1920RET069 %) seratoz AUD
4 T-Shirt_black_L 9S1A1920RE7069 &l sorzroa usD
5 | T-Shirt_blue_M 9S1A1920RE7070 Sort by Color * AUD
6 | T-Shirt_blue_M 9S1A1920RE7070 usD
7 | T-Shirt_red_M 9SIA1920RE707 1 AUD
8 T-Shirt_red_M 9SIA1920RETOT71 Tet Fiters " UsD
9 | TShirt_blue_S 9S1A1920RET072 search £1auD
10 | TShirt_blue_S 9SIA1920RET072 Al usD
11 T-Shirt_blue_L 9S1A1920RET073 AUD
12 T-Shirt_blue_L 9SIA1920RET073 usD 25.00
13 T-Shirt_black_M 9S1A1920RET074 AUD
14 T-Shirt_black_M 9S1A1920RE7074 usD
15 MPS100130 9S1A1920RE7075 AUD
16 MPS100130 9SIA1920RET075 usD 25.00
17 1MPS100135-Parent 9S1A1920RE8785 AUD
18 MPS100135-Parent 9S1A1920RES785 @ usD
19 MPS100004-Parent 9SIA1920RE8786 AUS AUD J
4 4 » ¥ | Tnstructions | BatchPriceUpdate %3 M4l i ] 0
Ready | | =m0 @ 1s0% (<) y! )

9/ Skip this step if you're items are only listed on USA website.

3. Use the Seller Part # and NE Item # (Newegg ltem#) from Price feed to populate the Existing feed

4.
5.
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Leave the Manufacturer, Manufacturer Part # / ISBN, and UPC fields blank

Enter values for remaining fields accordingly
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B © D E F
_1 = H
2 |seller Part # Manufacturer Manufacturer Part # / ISBN UPC |Newegg ltem# Currency
3 e e
5
6
7
A | B 8
1 Dersion=20 9 i
2 |seller Part # 1~ -INEltem # _10b
4 [T-shirt_black L ~ 9SI1A1920RE7069 -4 11
6 |T-Shirt_blue_M 951A1920RE7070 12
8 |T-Shirt_red_M 9SI1A1920RET071 13
10 [TShirt_blue_S 951A1920RET072 14
12 |T-Shirt_blue_L 9SI1A1920RE7073 18
14 [T-Shirt_black_M 9S1A1920RE7074 16
16 |MPS100130 951A1920RE7075 17
18 |MPS100135-Parent 951A1920REBT85 18
20 |MPS100004-Parent OSIA1920REST786 19
22 IMPS100031-TEST OSIA1920RES872 W 4 » W[ Instructions Basic Ttem Info - Definitions Datafeed %1 [l T
24 |MPS100082 9SIA1920RESB73 USA usD
26 |MPS100043 9SIA1920RESB74 USA usD
28 |MPS100040 9SIA1920RESB76 USA usD
30 |MPS100090 9SIA1920RESB77 USA usD 50.01
32 |MPS100089 9SIA1920RESB79 USA usD
34 |MPs100107 9SIA1920XE2779 USA usD
36 bepstoosse 9S1A1920XE2780 USA usD 3
< ¥ W] Tnstructions BatchPriceUpdate . %J KR! ] » [
It is your responsibility to convert and provide all prices in Canadian
Dollars (CAD).
2.3. Go to Canada account
1. Click the icon
2. Select “Newegg.ca”
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2.4. Upload Existing Item Creation Feed to Canada
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Business Report © Filter:| Requested Date v Status: | All v User: m

Add-on Services

1. Go to Manage Items>Batch Item Creation/Update>[Upload File]
2. Click the Choose button and select the Existing Feed saved on your computer
3. Click the Upload button
- 7 -
( ngwgyge.‘ marketplace™ o= &
& o a_ * | Batch Item Creation/Update ¥ Manage Items » Batch Item Creation/Update
- N A Download File Template .
I - Manage Items {b | - :
Item cl,-eation \Uplcad i
Item List / No File ...
Ib Batch ltem Creation/Update @ Upload progress:
Th Upaate Inventory .
Manufacturer @ UPLOAD @
™ Manage Order
iF Manage Promotion -
P UpIoade@tatus and History @
[ul
of

Date Range: Last 3 Days v

Content Policy | Policy & Agreement | Privacy Policy | © 2000-2015 Newegg Inc. All rights reserved.

Time to process data feed may vary depending on item count. The
status of the feed can be checked under the Uploaded File Status and
History section below.

v
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| Batch Item Creation/Update ir

Download File Template Upload File

Upload File:

A Your file has been uploaded successfully. Once your file has been processed, you will receive an email notificatig

Uploaded File Status and History @

© Filter | Requested Date v Status Al v User: S CEFRESH LIST
Date Range: Last 3 Days M {b
File ID U picaded Date Uploaded User Completed [
25678450  BatchltemCreationExistingltem.xls Initial 07/08/2015 09:02:27 portalsand.box09@gmail.com
3. Support

3.1. Contact Us

If you have any question regarding this article, please email us at datafeeds@newegg.ca.

3.2. FAQ

Q) Will system convert my USD price to CAD?
A) No. All prices must converted and entered in CAD by seller.
Q) Canluse my US Item Creation data feeds to create items my Canada account?

A) Yes. You can use the subcategory specific Batch Item Update/Creation Template to create items on your
Canada account. However, all price/currency fields should be changed to CAD before uploaded.

Q) Willitem inventory (quantity) for Canada account sync with US account?
A) No. All inventory and price updates need to be managed separately.
Q) Are Canada order list and shipping templates the same as US account?

A) No. Canada Order List file will contain additional fields. For detailed information, please download Order List
template from Newegg.ca (Canada) platform.
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Q) Will I be responsible for sales taxes?
A) Sellers registered on Newegg.ca (Canada) platform as an International Seller are not responsiblie for taxes.
Sellers registered on Newegg.ca platform as Domestic Seller are responsible for sales taxes. For further
questions, please contact your account represenative.

Q) Are Newegg Canada APl requests the same as US account?

A) No. Please refer to guide for Newegg Canada APl documentation.
https://sellerportal.newegg.com/Guideline/can/Newegg Marketplace APl DeveloperGuide.zip

Q) Can we use our existing integration service provider to integrate with Newegg Canada?

A) Please verify with your service provider directly. Only ChannelAdvisor has officially confirmed they are able
to integrate with Newegg Canada.
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