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Newegg Premier Seller Program Guide 

Newegg Premier Seller Program 
Customers love Newegg Premier for its free and reliable three-day shipping. And now, you are enrolled for the Newegg 

Premier Seller program. This will allow you to reach Premier members on Newegg for a significant increase in sales.  

 

By join the Newegg Premier Seller Program, you will:  

 Provide Premier shipping benefits to Newegg Premier Members. 

 Offer free 3-5 Day Shipping for all Premier enabled items. 

 Using Newegg Shipping Label Service for all Newegg Premier orders  

 Agree to all shipping, returns, and customer service requirements applicable to all Newegg Premier orders.  

How to Start 
Follow the steps below to setup your account for Newegg Premier Seller Program 

 Submit your request 

 Enroll Newegg Shipping Label Service 

 Shipping settings 

 Opt-in or opt-out Items for Newegg Premier Seller Program 

 Item qualification 

 Order processing with Newegg Shipping Label Service 
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Submit your request 
1. Go to Seller Portal > Add-on Service > Newegg Premier Seller Program to submit your request.  

 
 

 
 

2. You will receive a confirmation email notice once your request is processed.  
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Enroll Newegg Shipping Label Service 
Newegg Shipping Label service is required to process Newegg Premier orders. Go to Seller Portal > Add-on Service > 

Newegg Shipping Label Service to enroll.  
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Shipping Settings 
By Newegg Premier Seller Program requirements, the following shipping methods must be enabled or your items will 

NOT available for Newegg Premier Members:  

 Expedited Shipping (3-5 business days) 

 Two-Day Shipping (2 business days) 

 One-Day Shipping (Next day) 

   

NOTE: you can limit any of above shipping method(s) for Premier eligible orders only by opt-in the Premier Only option.  
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Opt-in or Opt-out Items for Newegg Premier Seller Program 
1. Go to Seller Portal > Manage items > Batch Update Premier Mark.  

  
 

2. On the Batch Update Premier Mark page, click Download File Template Button to access the download 

template section. 

3. Enter correct item information (NOTE: the following instruction is based on Microsoft Excel. Additional format: 

txt, csv, and XML are available): 

 Column A: SellerPart #, required. Your unique identification number for your item.  

 Column B: NE Item #, optional. The Newegg Item # for this item.  

 Column C: CountryCode, optional. ISO standard 3-digit codes of the country that you want to update the 

Premier Mark for current item.  Currently, only USA is available as default value.  

 Column D: Premier Mark, required. The operation you would like to process for setting Newegg Premier 

eligible items. There are two actions are available: True for opt-in items and False for opt-out items.  
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4. Once you completed the item list feed, please upload your file for processing:  

4.1 Seller Portal: upload your file at Seller Portal > Batch Update Premier Mark > Upload File section. It takes 

about 15 to 20 minutes for system to process every request. The process result report will be available to 

download under Upload File Status and History section.  

 

 
4.2 FTP: upload your file to: //Inbound/ ItemPremierMark.  It takes about 15 to 20 minutes for system to 

process every request. The process result report will be available to download under //Outbound/ 

ItemPremierMark.  

4.3 API: the batch opt-in and opt-out function via API service will be available soon.  
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Item Qualification 
Items can be delivered in three days or less is eligible for Seller fulfilled Premier program. To view your Newegg Premier 

Fulfilled by Seller items from Seller Portal:  

1. Go to Seller Portal > Manage Items > Item List 

2. From the Item List, you can search eligible items using different filter.  

 

3. From the search result, the Newegg Premier Mark will be displayed under the Status field for eligible items. 

 

Order Processing with Newegg Shipping Label Service 
Premier orders must be processed in 24 hours using Newegg Shipping Label Service. View the following guide for order 

processing: 

 Step-by-step using Seller Portal 

 Batch Order Processing using API 

Step-by-step using Seller Portal 
1. Access Seller Portal, then open Manage Order > Order List 

2. Search the unshipped Premier order you would like to process.  

  

3. Once the order is located, go to the Order Detail section by click the Order Number.  
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4. On the Order Detail page, select the item(s) you would like to ship under the Order Content section. If you 

have several items for the same shipment, select them all. Once the selection is completed, click GENERATE 

PACKAGE.  

 

 

5. Under the Package Shipping info, click USE NEWEGG SHIPPING LABELS option to continue.  
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6. On the next page, all available information you need to create shipping label will be displayed based on order 

record. The "Ship from" and "Ship to" information are pre-populated with seller and customer addresses. Click 

Change to make updates of Ship From under Ship From and Preferred Shipping Carrier section.  

7. Fill the Shipping dimensions for your package under Shipment Packing section. NOTE: please make sure the 

correct dimension will be filled to avoid additional charges.   

8. Review all shipping information and clicks CALCULATE to review the estimated shipping cost. NOTE: the 

Shipping Method is not changeable for Newegg Premier Orders.  

 

 

9. Click SHIP ALL PACKAGES if you accept the shipping charge. Once a shipping label is issued, the order status 

will be updated and the customer will receive an email notice with tracking number. Please note: once a 

shipping label is issued, it cannot be voided.  
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10. The shipping label is now available in PDF format for you to print. Example is shown as following: 

 

11. Repeat steps 1 to 10 to print labels for different orders.  

12. To reprint a label, repeat steps 1 to 3. On the Order Detail page, select Shipped Package List under Package 

Shipping Info section. Click Print Shipping Label option to reprint a label.  

 

Batch Order Processing Using API Service 
Please download the latest API development guide for more details at: 

https://sellerportal.newegg.com/Guideline/Newegg_Marketplace_API_DeveloperGuide.zip 

Contact Us 

For general questions, please reach out to your Category Manager or email us at premiersellers@newegg.com 
For technical questions, please email us at datafeeds@newegg.com 

https://sellerportal.newegg.com/Guideline/Newegg_Marketplace_API_DeveloperGuide.zip
mailto:premiersellers@newegg.com
mailto:datafeeds@newegg.com
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