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Performance Summary

Order Defect Rate  Pre-fulfillment Order Void Rate On-time Order Fulfillment Rate ~ Refund Rate = Customer Message Response Time Policy Violation
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Performance Summary

Order Defect Rate  Pre-fulfillment Order Void Rate On-time Order Fulfillment Rate ~ Refund Rate = Customer Message Response Time (Beta) Policy Violation
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Order Defect Rate

30 Days 60 Days 12 Months -
Order Defect Rate @ 0% (0/34) 1.35% (1/74) @ 1.05% (6/570) @ <1%
Megative Seller Rating Rate @ 0% (0) 1.35% (1) 1.05% (B)
Un-resolved Newegg Marketplace Guarantee Claim Rate @ 0% (0) 0% (0) 0% (0)
Chargeback Rate @ 0% (0) 0% (0) 0% (0)
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Pre-fulfillment Order Void Rate

30 Days 60 Days 12 Months Target

Pre-fulfillment Order Void Rate @ 1.58% (62/3916) 2.01% (160/7955) 1.86% (1085/58463) <2.5%
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On-time Order Fulfillment Rate

30 Days 60 Days 12 Months Target

On-time Order Fulfillment Rate & 98.45% (3838/3898) 98.79% (7762/7857) 98.87% (56711/57362) == 98%
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Valid Order Tracking Number Rate

12 Months

Valid Order Tracking Number Rate © 97% (2843/2843) 97% (5706/5706) 97%(45160/45161) >=95%
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On-time Order Delivery Rate

30 Days 60 Days 12 Months —

On-time Order Delivery Rate © 97% (2843/2843) 97% (5706/5706) 97% (45160/45161) »= 95%
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Refund Rate

30 Days 60 Days 12 Months
sonay ! Target

Refund Rate @ 272% (106/3808) @)  2.55% (200/7857) @)  2.48% (1420/57362) <2.5%
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Customer Message Response Time

30 Days 60 Days 12 Months Target
On-time (under 24 hours) Response Rate @ 63.02% (242/384) @ 56.05% (449/801) @ 79.34% (3022/3809) @ >=98%
Average Response time @ 9 hour(s) 16 hour(s) 16 hour(s) -
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Policy Violation

30 Days 60 Days 12 Months S

Policy Violation @ 0 1]
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