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Shipped by Newegg

Newegg has created one of the most reliable, fast, and cost-effective fulfillment networks in the world. SBN
(SHIPPED BY NEWEGG) is an efficient and price-conscious fulfillment service, ready to pack and ship anything.
With warehouses and order fulfillment centers across the country, SBN (SHIPPED BY NEWEGG) will help scale
your business and reach a broader range of customers.

Our services are designed for companies of any size, from small to large. Let the power of Newegg's world class
logistics work for you.

Seller Benefits

e Save Money. Leverage our vast logistical resources to pass those savings on to you. You'll enjoy money
saving advantages by avoiding costs associated with warehousing, shipping, packing, and insurance.

e Save Time. The scale and efficiency of our logistics allows us to quickly ship large volumes of packages in
a shorter amount of time. We ship 99.6% of our orders within 24 hours, which gives you the peace of
mind and time to focus on growing your business.

e Increased Sales. SBN partners also enjoy special priority to participate in Newegg's Merchandising
campaigns. In addition, SBN (SHIPPED BY NEWEGG) products will display a special logo which will ensure
your customers the confidence, trust, and reliability associated with Newegg.

e Multi-Channel Fulfillment. We also conveniently ship to all your other channels. This allows your
inventory at Newegg to be readily available to ship anywhere your product is for sale.

How It Works
SBN (SHIPPED BY NEWEGG) workflow includes the following steps:

e Selecting inventory for SBN

e Plan your shipment

e Working on your shipment

e Order fulfillment

Selecting inventory for SBN
There is no additional sign up for SBN (SHIPPED BY NEWEGG). Once you registered as Newegg
Marketplace seller, you are eligible using SBN (SHIPPED BY NEWEGG).
1. Adding shipping regions to SBN (SHIPPED BY NEWEGG) and agreeing to the Terms and Conditions.
Under Manage Account select “(1) Shipping Settings” than click “(2) Add Fulfillment Center”.

Page | 2



y 4
SHIPPED BY Qmweyy“

€& 2= @ W | Shipping Settings ¥ Home >Manage Account > Shipping Settings

Q
( )— 2 3 4 5
& Manage Account

Fulfillment Center

os« Fulfillment Center
ENEN e Warehouse Type Shipping Destination

. [ x United States(USA) Shipped by Seller United States({USA)
-}
=
o A
-
& S
i
=
A Manage Claims
|l Business Report
@ Other Reports
W Seller Manage
BS Content Manage

Newegg Seller Site °

oommorans ][5 or |

2 Select the “(3) Shipped by Newegg (SBN) check box and check the corresponding (4) shipping
regions that you are shipping products to. (5)Review and acknowledge the Shipped by Newegg
Terms & Conditions and Click (6) “Continue.”

€& = @ W | ShiopingSettings ¥ Home >Manage Account > Shipping Settings
: O]
Shipping Destination
Set fulfill T

b Shipp pping e

Data Feed as

Werehouse Type: () Shipped by Seller (SBS) @ @ Shipped by Newegg (SBN) @

Vacation Settings
B Manage tems Warehouse Location: S United States{USA) -
Bl Shipping Destination:
0f Advertising D Selected Countries (1/21)  Select All| Clear Al a
@ Logistics EED 0 = tsrael(ISR) ) lim Omen{OMN) I Saudi Arabla(SAU) ~
& Selling Advisor " North America -
Ak Manage Promotion ] 4 MexicolMEX) - United States(USA) o
Manage Message Oceania .
A Manage Claims

ol Australia(AUS) ll New Zealand(NZL)
Wil Bus
@ Other ") South America -
W Seller Manage = ARGENTINA(ARG)
& Content Manage
 Collapse All ¥ Expand Al
Newegg Seller Site e o o
I I have read and agree to Shipped by Neweqgg Terms & Conditons. I

s [

1. Goto Manage Items and select Item List to view your SKU list. Select the SKU(s) by confirming the
corresponding check box and choose “Send Inventory /Replenishment Shipment” from the drop-
down menu. Click “Go” to prepare your SBN items.

2. Assigning NPC to your SBN (SHIPPED BY NEWEGG) items (optional). UPC is required for using SBN
(SHIPPED BY NEWEGG). If your product(s) does not have UPC, Newegg can assign an alternative ID
for SBN (SHIPPED BY NEWEGG) use. When you receive the following notice while converting items,
click “Assign NPC Code” for Newegg system to generate the NPC for your items.
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Confirm

The Following item(s) do not have an UPC code.
Seller Part#: Group-By test Item A, image test

Please input UPC code for the item(s). Each unit should already have UPC code clearly labeled
and displayed on its product packaging. If the item(s) does not have UPC code and you want to
continue with the process of Send Inventory, system will automatically assign a NPC (Newegg
UPC Code) for the item(s).

Are you sure you want to continue the process of Send Inventory?

3. If you have more items on later pages, please repeat steps 1, and 2 to complete the send inventory
process. Once your items are selected, you are ready to create your shipment.

M Seller Partit RO SEN Selling Price @ LEE e |

Cisco ACS1900..  Test_SandBo.. | 110120 9SIAO068P31000  United States (USA)  $USD 06.03

@ x @ | Targus 4VuPriv.. TestSandBo.. | 355834 1 002636304966 9SIAD068P30984  United States (USA)  $USD s 93.92 s 100

@ x W B3B8 Mediachas.. TestSandBo.. 364714 1 663069009058 9SIA0068P30980  United States (USA)  $ USD s 89.67 s 100

@ % ENERMAX ETS-. Test.SandBo.. | 263021 1 816163008261 9SIAD068P30976  United States (USA)  $ USD s 5083 s 100

@ % Intellinet NF625...  Test_SandBo.. | 75339 1 9SIAO068P30972  United States (USA)  $USD ¢ 2782 ¢ 100

@ x = | I0GEARGCS17.. TestSandBo.. 364366 1 881317500499 9SIAD068P30966  United States (USA)  $USD s 563.43 s 100
Activate Selected tems ler SWift3 SF..  Test.SandBo.. 1082679 1 191114812419 9SIA0068P30907  United States (USA) | $USD S 74899 s
Deactivate Selected ltems
Restrict Selected ltems Q@ [omece2. TestSmdio. 273613 1 845282005395 9SIAD068P30904  United States (USA) | $ USD $ 28824 s 100
Delete Selected [tems
I il ech MX Ma... | Test SandBo.. 817264 1 007855131034 9SIAD068P30901  United States (USA) | $ USD s 11391 s
Create Multi-Channel Fulfillment Order
Create Rotum Invemory Shivment Inovo ThinkPa... Test.SandBo.. 1082007 1 0193124478..  9SIAD068P30899  United States (USA) | § USD s | 26139 s 100
Sync Items to Newegg 3PL = .

| Send Inventory / Replenishment Shipment |“ CLICK HERE TO BATCH UPDATE ITEMS

Plan your shipment
Planning your shipment and Sending Inventory to Newegg

1. Onthe following page, “Send Inventory to Newegg” will allow you to specify product packaging type and
set quantity for each item for SBN. Click “Continue” when ready.

| Send Inventory to Newegg

‘Where are you shipping from? @® Individual Items
ship From: Test_SandBox_MKTPLSS8(AD06) o Each box will contain one or more items of varying guantities and conditions.
16839 gale ave. () Carton-Packed Items
Forest, VA 24551 Change Address All items in a carton are packaged together by manufacurer with matching SKU and condition.
All boxes with the same item will contain equal quantities of that item in each box.

Seller Shipment Reference #

Item(s) you have selected:
(8 sclerpare _Nereme wenwfacurer __wirparr ______Jrem e
(] Test_Link_ltem 9SIADDBANPA4455 Ray Ban RB3016 W0365 51 Ray-Ban Classic Clubmaster
O test 9SIA006AGO5109 Production Testing .. | Test300017845 TEST-ShoriTitle
O Test_SP108031214034.. 9SIA0068W36425 test2013 4 Test1080312140342000 Test12345

W DELETE ITEM(S) ADD ITEM(S) & BATCH UPLOAD ITEMS
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2. Confirm your shipment details. Click “Previous” to edit the shipment list or “Save & Create Shipment(s)”
to complete. Please note: your shipment will be split into multiple shipments to different warehouses if
your items are under different sub-categories.

| Send inventory to Newegg Y& Home >Manage ltems > tem List

seller Portal has determined to create the following shipment(s) based on the items you selected.

Ship ToNewega fulfilment center: 1) i Siates (US4) v

Shipment 1 X a

Ship To Shipment ID: N/A
17708 Rowland Street, Dock#2-06 2items in this shipment
City of Industry, CA 91748

Seller Shipment Reference #

I:- el Parté e i Parts tem e

Test_SP1080312140342000 9SIA0068W96425 test2013 4 Test1080312140342000 Test12345

a test 9SIA006AG05109 Production Testing Manufacturer ONLY Test300017845 TEST-ShortTitle 100

Ll 3

© After you click the button "Save & Create Shipments’, the shipments in this page will be listed in the "Shipment List” page, Seller Portal will process your Create Shipments request, this may take a few minutes.
After the process is complete, you could press the button "Work on Shipment” in the Shipment List, to continue the Send Inventtory process.

¢ o

Working on your shipment
After creating a shipment list, you are ready to work on your shipment to Newegg warehouses.
1. Working on existing shipments, go to Seller Portal then open Manage Items > Shipment List (SBN
(SHIPPED BY NEWEGG) Management Only).
2. By default, all your shipments will be available under the Shipment List.
Click on the “Work on Shipment” for the one you are working on. On the next several pages,
Shipment Detail, you will be able to set more details.

é o @& & | ShipmentList (SBN Management Only)

Q Shipment List Exception Shipment List
‘ Manage Account

B S Shipment ID v~ | Q 3
anage Items
[ooler T Gpmont 0| Refeence | shpment Type | 1o Chems —untastatue— Action| Lost i =

Test_SandBox_MKTPLS88(AQ.. 4743171 Send Inventory N.J Bulk Warehouse (NJ) 1 1 O Preparing = 02/18/2021 00:10:04
flemList Test_sandBox_MKTPLS88(A0.. 4743170 Send Inventory NJ Bulk Warehouse (NJ) 1 2 @ Ready To ship Void J0:01
ftem MultFlanguage Con..  rest sandBox MKTPLSBB(A0.. 4775912 SendInventory  Rowland Warehouse (CA) 3 300 @ Void ork on Shpment 37:01
Pre-order Item Settings Test_SandBox_MKTPLS88(A0.. 4743161 Send Inventory NJ Bulk Warehouse (NJ) 1 1| @ Preparing — ey eves 1202209
Batch Update Price ,  Test_SandBox MKTPLSBB(AO.. 4743160 Send Inventaory Rowland Bulk ltem Warehous... 1 1 @ Preparing = 11/09/2020 12:02:09
Batch Item Creation/Up.. Test_SandBox_MKTPLS88(A0.. 4743141 Send Inventory NJ Bulk Warehouse (NJ) 1 7 Preparing = 11/09/2020 11:58:02
Batch Update Inventory Test_SandBox_MKTPLSB8(A0.. 4743140 Send Inventory Rowland Bulk Item Warehous... 3 Preparing = 11/09/2020 11:58:01

Test_SandBox_MKTPLS88(AQ.. 4641834 Send Inventory Rowland Warehouse (CA) 1 2 @ void = 11/01/2020 19:55:02

Test_SandBox_MKTPLS88(A0.. 4642038 Send Inventory Warehouse 02 (CA) 8 @ Void = 11/01/2020 19:55:.02

4. Step 1- Set Quantity. This is a section for item confirmation and item label management.
a. If you would like to update the shipping quantity for each item, you can edit the number next to
each item.
b. Label management (optional): Each piece of item that you ship to Newegg must be properly
identified with an item label. You can print item labels for your items. The size of each label is 1”
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Shipment Information
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X 2.63”. You can print out 30 item labels per sheet. Avery Standard 5260 is recommended. Please
note: you can skip this if your items already pre-labeled with UPC code.

YI Home >Manage ltems > Shipment List (SBN Management Only)

O— 2 3 p

Set Quantity Label Packages Shipping Info Summal
ShipmentiD: 4806225 Ship From: Test_SandBox_MKTPLS88(A006) ship To: | WHO7-Rowland Warehouse v
Shipment Status: Preparing 16839 gale ave 17708 Rowland Street, Docks#2-06
Create Date: 03/03/202 Forest, VA 24551 City of Industry, GA 91748

Last Edit: 03/03/2021 Seller Shipment Reference #

Set Quantity and Label Items

Each unit should have an original UPC/ISBN ( Universal Product Code) barcode clearly labeled on the product packaging. If the product do not include a UPC/ISEN barcade, you are required to label each unit with a NPC (Newegg Product Code) barcode. To print the
NPC barcode please following the below steps then apply each label to your product. Non-compliance labelling or missing UPC/ISBN or NFC barcode may result in a re-abelling service charge.
Please print and apply the NPC (Newegg Product Code) for each unit of items that come with condition

I:I seller pars Nt | wanutscarer | conditon | wfrparcs Pcisen e remie Labels Quanity I

test

[0  Test_SP108031214.

Item Label

9SIAD06AG05109 Production Testing .. New Test300017845 00000161434065  TEST-ShortTitle o 100 e (O PRINT ITEM LABELS
9SIAD068WIE425  test20134 New Test108031214034... 00000129791523 Test12345 100 (L PRINT ITEM LABELS
x

l i newegfgmarketplace”

Click label position of begining
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29 30 Model: Test300017845

=

Step 2- Label Packages. Each package that you ship to Newegg must be properly identified with a
package label as well. You can print package labels using the following:
a. Specify the package number of each item.
b. Click “Print Package Labels” to print.
c. The size of each label is 1” x 2.63”. You can print out 30 item labels per sheet. Avery Standard
5260 is recommended.
d. Please note:
o |[f different items are packed in a master box, each item package will require a package label.
The master box will require additional package labels for all items on the side. For more
detail, please review the Appendix: Labeling and packing instruction

e Please make sure you print out the package label correctly or the status of your shipment will
not change.
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| Shipment Detail ¥ Home >Manage ftems > Shipment List (SBN Management Only)

1 2 ) 3 4
Set Quantity Label Packages shipping Info Summary
shipment Information
ShipmentiD: 4806225 Ship From: Test_SandBox_MKTPLS88(A006) ShipTo: | WHO7-Rowland Warehouse
‘Shipment Status: Preparing 16839 gale ave 17708 Rowland Street, Dock#2-06
Create Date: 03/03/2021 Forest, VA 24551 City of Industry, CA 91748
Last Edit: 03/03/2021 Seller Shipment Reference #

Label Packages

We strongly recommend that you package each item listed below in a way that each box only contain one item (item, not quantity). One item can be packed in multiple boxes, but one box should only contain one item. A package label must be displayed on the outside
of each box. Please enter the package (box) quantity of each item and click "Print Package Labels” button.
© same SKU packaging is preferred and will ensure fast receiving of your shipment Mixed inventory packaged shipments may take longer to receive.

Solorparts I T [ vPcysan e —

o 100 test 9SIAD06AGO5109 Production Testing Manufacturer ... Test300017845 00000161434065 -
100 Test_SP1080312140342000 9SIAD068WI6425 test2013 4 Test1080312140342000 00000129791523

# of Packages

& PRINT PACKAGE LABELS e 4 RETURN TO SHIPMENT LIST 9 SAVE & CONTINUE

6. Step 3- Shipping Info. You can specify the shipping method and carrier as following:
a. ldentify the shipping method and available shipping carrier from the following:

e Small Parcel Delivery (Individual boxes).

Select Shipping Information

2.Input Shipping Carrier
Newegg Partnered Carrier (O)UPS Leam More

1.Select Shipping Method

I @ Small Parcel Delivery (Individual boxes) [2]

() Less Than Truckload (LTL, Pallets, shipment at least 150 Ibs) (=] @ Other Carier

GED Need help wit! i shipments? Try ouifthe Freightos one stop solution

Shipment Detail

Input tracking number of each package.

Pkg # Tracking Number -
1
D PKG

e Less than Truckload (LTL, Pallets, shipment at least 150 Ibs.).

Select Shipping Information

1.Select Shipping Method 2.Input Shipping Carrier

I @ Small Parcel Delivery (Individual boxes) @ Newegg Partnered Carrier () UPS Learn More

(O Less Than Truckload (LTL, Pallets, shipment at least 150 Ibs) @ @ Other Carrier

{ED Need help witl p shipments? Try oufghe Freightos one stop solution

Shipment Detail

Input tracking number of each package.

1
ADD PKG
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b. Shipment detail.
¢ Input the package tracking number once they are available.
Step 4- In order to prepare your items, you will need packing list. You can use the following
steps to generate a packing list for a shipment. When your shipment is ready, you can place
the packing list in the shipping box:
a. Once you are ready to print packing list, go to Shipment List (SBN Management Only) and click
“Search. Select on the shipment and choose “Work on Shipment”.
b. Click “Print Packing List” to enable print screen.
c. Inthe print screen, click “Print” to generate the packing list. Once the packing list is ready, you
can print it locally. Please make sure you print out the packing list correctly or the status of your
shipment will not change.

Packing List
‘ i Neweggmarketplace™ Shipment #: 4505225

For Receiving

0 [E=m]e=n
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Packing List - for Receiving

03/03/2021
Ship To: 17708 Rowland Street, Dock#2-06 Ship From: Test_SandBox_MKTPLS88(A006)
City of Industry CA 91748 16839 gale ave.

Forest VA 24551

Shipment ID Delive Special Instruction
LT 8
* 4 8 06 2 2 5 %
NE Item# Model# UPC/EAN/NPC Qty Description
OSIA006AG05109 [Test300017845 00000161434065 100 [TEST-ShortTitle
9SIA0068W 96425 |Test1080312140342000 00000129791523 100 [Test12345
Received By: Date:
Print Name: Released By:

8. Step 5- sending your shipment to Newegg. You can manage your shipments easier using our Seller
Portal.
a. After printing out the package label(s) and packing list, the status of your shipment will change
from “Preparing” to “Ready To Ship”.

Shipment List (SBN Management Only)

Seller Store Name: @ Q,  Test_SandBox_MKTPLS{ADDG) Clear Selection Find Seller |¥| Focus on current seller
m Exception Return Shipment List
Shipment ID v

Test_SandBox_MKTPLS(.. = 3373667 Send Inventory Rowland Warehouse 300 | @ Ready To Ship

b. For shipped out shipment, please update the status from “Ready To Ship” to “Shipped”. Updating
the status of shipment allows for easier management and tracking of progress of your shipment
to Newegg warehouse.

| Shipment List (SBN Management Only)

ARGl Exception Shipment List
shipment ID v |Q

T T S S T
Test_SandBox_MKTPLS88(A0... 4806225 Send Ilwemory Rowland Warehouse (CA) 2 200 | Q Preparing = 03/03/2021 11:23:01
Test_SandBox_MKTPLS88(A0.. 4743171 Send Inventory | NJ Bulk Warehouse (N.J) 1 1 @ Preparing = 02/18/2021 00:10:04
Test_SandBox_MKTPLS88(A0.. 4743170 Send Inventory  NJ Bulk Warehouse (NJ) 1 2 @ Ready To Ship = 02/17/2021 17:00:01
Test_SandBox_MKTPLS88(A0... | 4775912 Send Inventory | Rowland Warehouse (CA) 3 300 @ void Void 47:01
Test_SandBox_MKTPLS88(A0.. 4743161 Send Inventory | NJ Bulk Warehouse (NJ) 1 1 @ Preparing 12:09
Test_SandBox_MKTPLS88(A0.. 4743160 Send Inventory | Rowland Bulk Item Warehous... 1 1 O Preparing work on Shipment 12:09
Test_SandBox_MKTPLS88(A0... 4743141 Send Inventory | NJ Bulk Warehouse (NJ) 1 7 @ Preparing —_ S 1)
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| Shipment List (SEN Management Only)

Shipment List Exception Shipment List
Shipment ID v~ Q

Test_SandBox_MKTPLS88(AC... | 4743170 Send Inventory  NJ Bulk Warehouse (NJ) @ Shipped 03/03/2021 12:34:23

Test_SandBox_MKTPLS88(A0... 4806225 Send Inventory  Rowland Warehouse (CA) 2 200 O Preparing 03/03/2021 12:31.01

Order Fulfillment

SBN (SHIPPED BY NEWEGG) will fulfill your orders placed directly on Newegg.com, or on other channels
such as your own site. You can monitor your Newegg SBN (SHIPPED BY NEWEGG) order status and create
other channels orders easily from Seller Portal.

Newegg orders

Newegg orders will be processed by SBN (SHIPPED BY NEWEGG) by default. You can review the status of

Newegg orders processing by SBN (SHIPPED BY NEWEGG) using the following steps:

1. Goto Seller Portal then open Manage Order > Order List.

2. You can use the search filters under Advanced to locate the SBN orders and related status. Currently
available filters:
a. Sales Channel: Newegg.com
b. Fulfill by: Newegg

€& 2 @ W || OrderList » Viewand process orders Leam More
Q Check out the newly available selling tools: Price Suggestion, Listing Optimization, Inventory, Forecast, Capital Advance
& Manage Account Al ~ | | Order Number viQ ADVANCED SEARCH =

- Manage ltems

Order Status:  All v Sales Channel:  All v Furfill By:

All

Newegg
Seller

Seller Order Number | Order Date

Premier Order. | All v Release Status: | All v

™ Manage Order

Pre-Order:  All v NISP Order: = All v Order Date:
¥ Order List
Batch Ship Order (China ... .um Return(s) M Order Number

Pre-order List

Batch Ship Order

c. Click the “Search” key to pull the result of all qualified SBN (SHIPPED BY NEWEGG) orders.

| Order List » View and process orders. Leamn More

Check out the newly available selling tools: Price Suggestion, Listing Optimization, Inventory Forecast, Capital Advance

Al ~ | [ order number v||a ADVANCED SEARCH~ | Batch Ship

Order Status: Unshipped X Fulfill By: Newegg x Remave All

m Order Number | Seller Order Number | Order Date Auto Void Date @ Ship Service

309150009 03/03/2021 17:32:17 {9 minutes ago Egg Saver (4-7 Days)

Return(s) Fulfill Channel I

Newegg

Sales Channel

Unshipped ©

Newegg.com

Unshipped @ 493821812 03/03/2021 17:32:11 {9 minutes aga) N/A Egg Saver (4-7 Days)

Newegg.com Newegg

Unshipped @ 309148909 03/03/2021 17:31:11 {10 minutes aga) N/A Newegg 3Day

Newegg.com Newegg

Unshipped @ 493820232 03/03/2021 17:24:17 (17 minuzes ago) N/A Egg Saver (4-7 Days) Newegg.com Newegg

Unshippad @

371956703 03/03/2021 17:20:17 (21 minuzes ago) N/A Eqgg Saver (4-7 Days)

Newegg.com

Newegg

Multi-Channel order fulfillment

You can submit multi-channel order fulfillment requests to Newegg using:
e Manual order creation from Seller Portal.
e Batch requests using datafeed files upload from Seller Portal.
e Batch requests using APl requests.
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Manual submit orders from Seller Portal
1. Go to Seller Portal then open Manage Order > Create Multi-Channel Order (SBN Management Only).
2. Enter the address and order details. In the Shipping information section, enter the address
information for where you want your products shipped. Seller Order ID: enter a unique identifier
from your external channel. Please Note: SBN (SHIPPED BY NEWEGG) cannot ship to P.O. Boxes.

€ 2 @ Y || CresteMulti-Channel Order (SBN Management Only) ¥ Home >Manage Order >CreateM
Q Input Order Information € Asterisk (*) indicates required fields.

& Manage Account . .
shipping Information

B Manage ltems

™ Manage Order e * Order ID: | Auto Generated * Seller Order ID: | 12345
Order List Company Name: * AddressLine 1 | 123 Rowland Street
Batch Ship Order (China
* Contact Name: | John Newegg Address Line 2
Pre-order List
Batch Ship Order * City: | City of Industry * Zip Code: | 91748
Create Multi-Channel Or._. o + State: | Califoria v * Shipping Method v
Print Shipping Label
» Phone Number: | % | 626-271-1420 © Signature Required: (]
Return List

3. Adding items. In the Shipping Content section, select the products you want to add for current order
by click on “Add Item(s)” to bring up the Add Item(s) list. From the list, select the items you want to
add to current order by checking the box to the left of the title. Once you completed the selection,
click “Ok” to display the order detail.

Add Item(s) X

Item Status:| All ~ | Industry: All ~ | Subcategory:| All b

951A006AG05109 United States (USA) TEST-ShortTitle Production =~

3

items per page 1-10f 1items

4. SO Memo. If there is any special shipment handling instruction for current order, please enter a note
for shipping and handling reference.
5. Review and confirm the fulfillment order by click "Confirm and Create Order”.
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| Create Multi-Channel Order (SBN Management Only) Y7 Home »Manage Order > Create Multi-Channel Order (SBN Management Only)
Input Order Information € Asterisk (*) indicates required fields
Shipping Information i
* Order ID: | Auto Generated + Seller Order ID: | 12345
Company Name: * Address Line 1: | 123 Rowland Street
* Contact Name: | John Newegg Address Line 2
* City: | City of Industry * Zip Code: | 91748
* State: | California v * Shipping Method: | Standard Shipping (57 business days) v
» Phone Number: | & | 626-271-1420 © signature Required: [

Shipping Content

O test 9SIAD06AG05109 Production Testing Manufacturer ONLY Test300017845 I I

S0 Memo:
Please put allitems in one shipment with single tracking numbe{ o ‘

Batch requests using datafeed files upload from Seller Portal
If you are managing large quantities of inventory, you can consider using Batch Create multi-Channel Shipment
Order function.
1. Goto Seller Portal then open Manage Order > Create Multi-Channel Order (SBN Management
Only) > Batch Create Multi-Channel Shipment Order
2. Select the format from the drop-down menu then click “Download File Template” to download file

template.
€« o @ Wy | | Create Multi-Channel Order (SBN Management Only) 7
Q
- Manage Account Download and fill out this file and upload it to batch create multi-channel order(s).
B wmanageitems Template File Type: Microsoft Excel Format(* xls) v
™ Manage Order o
Order List Upload File: || Select files .

Batch Ship Order (China

Pre-order List Uploaded File Status and History @
Batch Ship Order

» Create Multi-Channel OF o © Filter: Requested Date  ~  Status: | All v User
Print Shipping Label Date:  Last 3 Days - £ REFRESH LIST

3. Fill out the template then upload the file from the Upload File section. Note: we recommend
keeping the file for your future reference.

4. System will process the file in background. You can check the file processing status and download
the processing result from the Uploaded File Status and History section.

Create Multi-Channel Order (SBN Management Only) T Home Manage 01

Download and fill out this file and upload it to batch create multi-channel order(s).

Template File Type: Microsoft Excel Format(*.xls) v & DOWNLOAD FILE TEMPLATE

Upload File: = Select files...

Uploaded File Status and History © o

© Filter:| Requested Date  ~ Status:  All ~ User.

Date: | Last 3 Days v & REFRESH LIST

10760206 [ I @ Completed 03/03/2021 00:35:28 _ 03/03/2021 00:38:08
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Batch requests using API requests

Reference our integration guide for more details
https://sellerportal.newegg.com/Guideline/Newegg Marketplace APl DeveloperGuide.zip

Monitoring your multi-channel orders
You can review the status of Multi-Channel orders using the following steps:
1. Go to Seller Portal then open Manage Order > Order List.
2. You can use the search filters under Advanced to locate the Multi-Channel orders and related status:
a. Sales Channel: Non-Newegg
b. Fulfill by: Newegg
3. Click the “Search” key to pull the result of all qualified SBN (SHIPPED BY NEWEGG) orders.

Order List » View and process orders. Learn More ¥ Home >M
Check out the newly available selling tools: Price Suggestion, Listing Optimization, Inventory Forecast, Capital Advance
All voi)ﬂzle' Number v |Q ADVANCED SEARCH a Batch Ship v m
—

Order Status: Invoiced % Sales Channel: Multi-Channel % Fulfill By: Newegg %

Seller Order Number | Order Date Auto Void Date @ Ship Service Sales Channel Fulfill Channel

Order Number

y O Invoiced @ BB (] 2002771691 1208271233 03/03/2021 16:22:42 N/A Standard Shipping (5-.. | Multi-Channel Newegg
y O Invoiced @ BB 0O 009230385 3332170679811 03/03/2021 15:18:14 N/A Standard Shipping (5-... | Multi-Channel Newegg
y O Invoiced @ BB (] 2009230405 3332170565446 03/03/2021 15:18:14 N/A Standard Shipping (5-.. | Multi-Channel Newegg
y O Invoiced @ BB 0O 009230365 3332170778656 03/03/2021 15:18:13 N/A Standard Shipping (5-... | Multi-Channel Newegg
y O Invoiced @ BB (] 2009230345 3332170917788 03/03/2021 151813 N/A Standard Shipping (5-.. | Multi-Channel Newec_ﬁ;

Void multi-channel orders
You can void Multi-Channel orders using the following steps:
1. Go to Seller Portal then open Manage Order > Order List.
2. You can use the search filters under Advanced to locate the Multi-Channel orders and related status:
a. Sales Channel: Non-Newegg
b. Fulfill by: Newegg
3. Click the “Search” key to pull the result of all qualified SBN (SHIPPED BY NEWEGG) orders.
4. When you located the order that you would like to void, click “Void Order”. Please note that only
unshipped orders can be void.

| OrderList » I Home Manage Order >Ord:

Check out the newly available selling tools: Price 1, Listing Optimization, Inventory Forecast, Capital Advance e

Al -Q)::\ewumer vl a m ADVANCED SEARCH & |  Batch Ship v

Order Status: Unshipped X Sales Channel: Multi-Channel %  Fulfill By: Newegg %

Return(s) Ship Service Sales Channel Fulfill Channel
y O Unshipped @ D = 2009231605 309090329 03/03/2021 17:53:57 (11 minutes ago) N/A Standard Shipping (5-.. |Multi-Channel Newegg
y O Unshipped @ O e LX-#11700 03/03/2021 17:49:03 (16 minutes ago) N/A Standard Shipping (5-.. Multi-Channel Newegg
y O Unshipped @ [j = [ 2009231585 19-06675-34410 03/03/2021 17:44:37 (20 minutes ago) N/A Standard Shipping (5-.. Multi-Channel Newegg

5. Onthe order detail page, please select the pre-defined void reason from the drop-down menu.
6. Click “Void Order” to cancel current order.
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Order Content

e e S o W e T m

+ I I ] 854 213 Gas \geBl s, 4 Gallon, 180-

Count

Totak §0.00

@

Shipping: § 0.00

©rder Processing History

Contact Us

We are here to assist you in exploring solutions to increase revenue, build your brand, and expand your reach.

For technical questions, please email us at datafeeds@newegg.com
For general questions, please reach out to your Category Manager or email us at
marketplacesupport@newegg.com

Appendix: Labeling and packing instruction

The following information shows the correct labeling and packing instruction for:
e single item packed in a box

multiple items pack in a box

Multiple box shipment

Shipment in pallet

Additional requirement for International sellers

2. Single item packed in a box
a. Everyindividual item in the box requires an UPC label. If your item does not have UPC label,
please use Newegg item label.
b. Item number and quantity must match with the Package label on the box.
c. Pieces count must match the quantity list in packing list.
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3.
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A

D Packing list in
*+— clear envelope

on master

Single item per box

Newegg Package label (Print

ftern#:  (IIIININD from Seller portal)
shipment ID(PO#) [N Item #: UPC barcodes
10f 1 Shipment 1D (PO #)

Package Count:

4 .

Multiple items packed in a box

a.

Every individual item requires an UPC label. If your item does not have UPC label, please
use Newegg item label.

Small boxes, card boards, or plastic bags are required as partition for different item
packages packed into a master box.

Each package requires a package label pasted on inner box for each item and also the side
of master box as image above. For example, 3 different items packed in a master box needs
3 package labels on the side of master box. This will identify that there are 3 different in
that master box.
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Packing list in
«+— clearenvelopeon
master carton

|

Multiple items per box

Newegg Package label
ltems#: D ftem# IO
ShipmentiD(PO) ShiomentiD(PO) [4—{ Item# UPC barcodes
Ipmen ] ipmen
3of3 1of3 Shipment ID (PO #)
o O

‘ Package Count-

ltem# (IO
> | ShipmentiD 11
20f3

Y
w0
=
=]
=
(v}
S
=]
o
o
=

Multiple box shipment. Where there are multiple boxed per shipment, please create master labels
(seller portal does not support) with shipment ID and sequential number of each box. Ex. Box 1 of 3,
2 of 3, and so on.

Shipment in pallet

a.

b
C.
d

All boxes in a pallet need a Newegg package labels

All Newegg package labels need to be facing outward.

Each pallet must have an envelope enclosing packing list

Create a Master Label and stick on each pallet that including shipment ID. Please note:
Boxes from the same shipment ID require be stacked in the same pallet.

The way to palletize your shipments:
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Top View Side View

0 S s s e
’ (][]
9

mm
m m m] -
J ] S -]

SRR .

., (
SESSEE N2
— |

[ O [
|All serial or UPC barcode Merchandise is not overhanging edge of pallet
labels facing outward and is protected by the pallet.

6. Additional requirement for international sellers. International sellers require attaching Master
label, listed shipment ID (PO #) + sequential numbering of boxes, on each box.
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